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FOREWORD 



Operating as it does throughout the United States, with canters 
in thousands of communitiea through which aervices are provlded^^ to 
Uundreds of thousands of preschool children daily , Head Start is in 
a- unique position to identify families irt trouble, Child abuse and 
neglect is one are^a of difficulty which seems to be of frightening 
magnitude among our families from all economic stratai especially 
as it pertains to our very young children. 

In 1973, a decision was made to assist local Head Start program 
staff - Improve their skills in dealing with problems of abuse and 
neglect. One important step in providing support for the staff was 
the development of the Head Start Policy on Identification and 
Reporting of Child Abuse and Neglect which became effective on 
January .26, 1977. 

This Self-Instructional .Text. for Head Start Personnel on Child 
Abuse and, 'Neglect was developed to further refine and enhance the 
skills of staff members in learning to deal effectively with abuse 
and ne|lecL problems. The Head Start Bureau and the National Center 
on Child Abu.ie and Neglect of the Children Bureau collaborated in 
the creation of this text depending exclusively on the Region VII 
Child Abuse and Neglect Resource Center for the writing and field 
te^tingp t 

Although this Self^Instructional Text is designed primarily for 
Head Start staff, it can unquestionably be used by virtually all 
persons who work with children and wish to become more knowledgeable 
about techniques and approaches for identifying and reporting problems 
of abuse and neglefft. 

This text represents the "starting point" for learning to deal 
with the issues of abuse and neglect, and should prove to be a 
valuable tool for those who are working -to enhance the quality of 
life for our children and their families , 
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Child abuse and neglect Is a complex and difficult iubject. Not all 
^- aspecti have been clearly definad and accepted universally* This 

self "-instructional learning text does not supply all the answers to child 
abuse and neglect, nor does it spell out each Head Start program's policy 
^nd proi^edures 6n child abuse and neglect. The following information is 
ihtended to serve only as the springboard foT-4iscussion of child abuse 
and neglect in staff development and in-service training sessions. From 
these discussions, specific local policies and procedures can be developed 
and implemented* 

^ This text has been specifically designed for Head Start personnel 
for several reasonst First, the Head Start Bureau recently published ^ 
policy instructions on the identification and reporting of child abuse 
' and neglect. These policy instructions require local Head Start personnel 
to have a basic understanding of abuse and neglect. 

Secondly J the National Center on Child Abuse and neglect requaated 

s 

that all child abuse and neglect demonstration resource centers 
{provide training to Head Start personnel* The Region VTI Resource Center 
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^ complied with this reqiiest by conducting a workshop for Head Start staff and 
t ^ 

Policy Council members in Kansas City, Missouri, in May 1976. Evaluation of 
the workshop revealed a very favorable response to the inaterial which was presen- 
ted. Many participants expressed a desire^'to spend more time discussing the 
material J wished it could be made available to .;all Head Start personnel and 
asked to have mor%^ information regarding abuse and neglect in order to comply 
with the pplicy^ _^ 

Furthermore* in priparlrig for the workshop, a review of the chlld_ abuse - 
and Weglect literature revealed few reference materials which are specifically 
written for Head Start, preschool or day care personnel. Reference materials 
which do exist are found in a variety of professional Journals and are often 
written in technical language* 

For the above reasons, our intent was to. develop a specific child abuse 
and neglect text for Head Start programs and personnal which would i 
1, Provide the most basic and current information about 
' 'r child abuse and neglect ; 

2* Simplify the technical language found in the profes- 
sional journals ; v 

3. Be specifically written for Head Start personnel who 
come from a variety of training backgrounds and 
experiences ; and 

4. Include a reference source for personnel who wish more 
* ^ ^information. 
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The dividing line betweart abuae and neglect is often fuzzy; we have 
tried to be as specific as the current state of research will allow. In 
'Some States the law does not separately define abuse and neglect and in 
others neglect *is not even ^^included in the law* Neglect is a complex 
problem and can have different legal Implications* Tbere are many argumertts 
among" professionals regarding its difference from abuse, is not our ^ 

intent to explore these controversial issues in depth. For additional 
infortnation we refer the reader to the bibliography at the end of the text. 

A ve-rsion of this teict was. f leld-^t^^sted in Head Starts throughout Iowa* 

K ' ' : 

Kansas^' Missouri and Nebraska, Their suggestions for revisions have been 
... 

Incorporated in the text, -. • 
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AN EXPLAMTION^F SELF-INSTRUC^XONAL LEARNING TEXTS 



This matecial has heels' designed as a self-instructional learning text. 
Self-instructional texts represent a new way of taaching-learnirtg which has. 
been successfully used by teachers in public schools and collep.es ^or many 
years p ' • 

A self-instructional learning text.' contains a number of different 
learning methods, , The information is presented In shor^ concise units* ^ 
Object-lves are included which specify the information and *know ledge to be 
learned, Se^f-^assessment items at the end of each unit provide an opportune 
ity to use tile information which has just been learned. Answers ,to fche self-- 

- ■ i • " 

. , \^ : m 

assessment Items give immediate feeaback concerning the accuracy of responses 

- ---- B S ^ 

which have been>made. The leamer'assumes an active role in the learriing 
process and proceed^to iearn the material at his or her own speed and leisure 



^DIRECTIONS FOR USING THE TEXT 

■"'To gain the most benefit from this self'-instructlonal learning text we 
encourage you to do the fallowing things* 

1 ANSWER THE QUESTIONS IN .THE STIHULUS QUIZ AT THE BEGINNING OF ^ 

EACH UNIX. Please answer each question , This quiz is intended to 
measure the extent of your current knowledge regardir»2 material con-- 
tained In the text/ Answers are given on the page following the qul-z 



READ THE SECTION ENTITLED ^'FOLLOWING THE GOJ^LETION OF THIS UNIT YOU 
SHOULD BE ABLE TO ANSWER THE FOLLOWING QUESTIONS i". The questions 
represent the information which you are expect'ed to gain from the unit 



READ THE MATERIAL CONTAINED WITHIN THE UNI 





ANSWER THE QUESTIONS IN THE SELF^ASSESSKtf^T QUIZ AT THE END^W^HE 
UNIT/" ANSWER ACCORDING TO THE MATERIAL WHlGa HAS BEEN PRESENTED IN 
THE TEXT AND NOT FROM YOUR PERSONAL EffERIENCE, ^ Then turn the page 
and check your answers with the anawtrs which have freen provided. 
The number of correct responses you have given is a measure of you^ 
understanding of the. informatioti in each unit. If any of the. questions 
ai-e missed, re-read the unit before conti'nuing to the next unit. 



"USE THIS SAEffi" PROCEDURE WITH- EACH UNIT IN THE TEXT. 




Unit 1 



POLICY FOR HEAD START PROGRAMS 
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^ STIMULUS QUIZ 



Please answer, each question they all relate to the policy for Head Start 
programs concerning child abuse and neglect. After you have done this turn 
the page and check your' answers . K 



1, T F According to Head Start policy all personnel must report 

child abuse and neglect in compliance with state and 
local laws* ^ - ^ . - 

2, T F Head Start agencies are to admit to their programs alls- • 

^ gedly abused or neglected children referred by appropriate 
. agencies, ^ 

3, T F Head Start agencies should start treatment programs for 

suspected child abuse families, 

4, T ' F There. is no need for a Hefd Start program to appoint its 

own coordinator for child 'abuse and neglect activities. ^ 

. ' - = . . . . ^. \ 

5, The main idea behind an orientation program for parents 

* , is to help ^themj (Circle the 'correct re|ponse j 

^ 4. ^IdeAtify suspected abuse and neglect* 

^ ' B, RecognlEe that abusing parents need helps 
ft not punishment, 

C. Become acquainted witfft state child abuse 
and neglect laws* 

\ D, Learn more about abuse and neglect, 

6* T F Head Start agencies have an important preventive role to' pla 
\ ^ in relation to child abuse a^d neglect. 



^ STIMULUS QUIZ ANSWERS^ Unit 1 



1* True 
2. True 



3* False, Head Start is not to become a primary treatm^t agency * 

41 False, Each Head Start program must appoint its own coordinator 
for child abuse a'tvd neglect activities* ^ \ 

- ■. ■ . ■ \ 



5. B 

6 . True 



Explanations for the correct answers appear in Unit 1 and in the Head Start 
Policy Statement which is indluded at the end of Unit 1, 



FOLLOWING 'THE COmEt TON OF THIS UNIT ^YOU SHOULD ^ 
BE ABLE TO ANSTOR THE FOLLOWING QUEBTIONS i ^ ^, 



• What is the new^ reporting procedure 
for Head Start programs? 

•What is the policy regarding abuse and neglect s 
* records in Head Start programs? 

•What is the nature of the relationship betl^een 
Head Start and coranuhity agencies? 

•What is Head Start policy concerning the admis- 
sion and retention of abused and neglected 
children in local, programs? 

•What are the responsibilities of the Head Start 
staff member who coordinates abuse and neglect 
activities? 

•What is the main idea behind an orientation 
progfam for Head Start staff and parents? 
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{UNIT 1 I ^ 

MLICY FOR mm STMT PEOaRAMS^ | 



The Head Start Bureau has recently published policy Instructions for 
all of its programs dealing with PREVENTION IDENTIFICATION ^ REPORTING and 
TREATMENT of child abuse and neglect* It applies to all Head Start/ and 
delegate agencies which run the entire* year or during the' suiraaer as well 
as experimental or demsnatratiQn programs, A eopy of the policy whleh' was 
printed in the January 26, 1977 issue of the Federal Register is Included 
at the back of this unit. 

This policy reflects the overall goal of Head Start which is to provide 
comprehensive developraental services to meet the basic needs of each child 
and encourage the best possible de^lopment* Head Start programs involve 
the entire^ family j and there is tnu^ch Interaction between programs and the 
parents* Head Start has had a policy for handicapped children the past few 
years* The new policy deals with anothet group of children with special 
needs: abused and neglected children* 

The purpose of this unit is to summariEe the main points in the policy* 
ThBBm main points are as follows i 

' 1, HEAD ST^T AGINGIES AND DELEGATE AGENCIES REPORT " CHILD ABUSE AND 

NEGLEGf IN COMPLIANCE WITH STATE OR LOCAL LAW. 

Many a t^^My require fireschcn? and day care staff to report sue- 

pected child abuse and neglect* They are mandatory reporters. In 

other states day care staff are permitted to reported suspected abuse ^ 
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and neglect.^ R^yutLiag is parmissive or voluntary, but not required 
by law, 



The new Head Start policy requirea tha^ you report all 
instances of abuae and neglect regardless of whether 
you are a PERMISSIVE or MANDATORY reporter, if your 
state or local law provides inmjunity. 



HEAD START ^ AGENCIES AND DEMGATE AGENCIES WILL miNTAiN CONFIDENTIALITY 
OF REGORDS CONCERNING CHILD ABUSE AND NEGLECT -IN .ACCORDANCE WITH STATE 
OR LOCAL LAW AND HEAD STAM PROGR^ PERFORM^CE STANDARDS. 

HEAD START PROGR^ WILL WORK WITH LOCAL CHILD PROTECTIVE SERVICE 
AGENCIES WHO DEAL WITH ABUSE AND NEGLECT, THEY ARE TOT TO BECOjffi 
PRIMARY TREAT!ffiNT PROGRAMS OR UNDERTAKE TREATffiNT ON THEIR OWN* 

HEAD START PROGRAMS HAVE W lOTORTAf^T PREVENTIVE ROLE TO PL^YriN I<ELA= 
TION.TO CHILD ABUaE AND NEGLECT, 



HEAD^ START PROGRAMS WILL MAKE EVERY EFFORT TO RETAIN ABUSED AND 
NEGLECTED CHILDREN AND/OR ADMIT ALLEGEDLY AJUSED AND NEGLECTED CHILDREN 
WHO ARE REFERRED BY CHILD PROTECTIVE SERVICE AGENCIES IF THE FAMILIES 
ARE ELIGIBLE FOR HEAD START AND IF THEY ARE APPROVED BY THE POyCY - 
COUNCIL, 
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DIRECTORS OF HEAD START AGENCIES AND DELEGATE AGENCIES MUST APPOINT 
A STAFF MimER TO COORDINATE CHILD ABUSE AND NEGLECT ACTIVITIES; 
This Tnd iviraual"has several rii p onsIHl TitTe s * ' ' " ^ 
©To establish and maintain relationships with cotftmunity 
agencies whicK are also involved with abuse and neglect * 
These Include agencies which provide child protective 
services and agencies which have legal responsibility for 
rBceiving reports of abuse and. neglect (for example, stated 
or local department of social services, county attorney, 
police, sheriff or juvenile probation departments), 

# To Inform the staff regarding the agency's procedure f ot , 
identifying and reporting suspected child abuse arid ne- 
glect within the Head Stmrt program, 

# To inform parents and staff, of the legal requiremerita 
regarding the reporting of abuse and neglect. 

©To 'report suspected child abuse and neglect to the 
appropriate agency. 

#To discuss the report with the family "if it appears de^ 

airable or necessary to ^do so" (Federal Register , January 26, 19 
p. 4971). This simply means you have the option of dis*- 
cussing the report with the family if you have a good re- 
lationship with them, _In some instances you may not wish to 
discuss the report with the family, particularly if there is 

the possibility that the parents ml£ht become angry and 

"■ • 'f 

further abuse the child. 
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% To know which medical and social community resources are 
available for abused and neglected children and their 
families* 

HEAD START AGENCIES AND DELEGATE AGENCIES SHALL PROVIDE AN ORIENTATION 
PROGRAM FOR THEIR STAFFS REGARDING THE IDENTIFICATION AND REPORTING OF 
CHILD ABUSE AND NEGLECT, An orientation program for parents should ^ 
also be provided which focuses on the need for prevention as well as 
the need for proteeclon for abused and neglected children. The main 
idea behind the orientation is to get across the fQllowing points* 
9 abusing parents or caretakers need help r not punishment ; 
that Head Start programs ^layffl major role in preventing 
chiid abuse and negle&t; and that Head Start can support 
efforta^to bring help to abusing .and neglectful families . 



1 



-16- 



WEDNESDAY, JANUARY 26, 1377 

PART III 




DEPARTMENT 6f 
HEALTH 

Education, and. 

WELFARE - 

Office oi Human Development 



HEAD START PROGRAM 

Idcntif ieation and Reportins of ^hild 
Abust and Neglect; Policy Instruetion 



4970 

DIPARTMENT OF HIALTH, 
. EDUCATION, AND WELFARE 

s 

Office of Human Devilopmsnt 

, HEAD START PROGRAM 

Idervtlflcation and Rgporf Ing sf Child Abuse 
ind Negiecti Poiicy instruction ,^ 

The Proposed Policy Instruntioh on 
IdeniUication and Reporting of Child 
Abuso and Neglect was publlihed in the 
Peoeral RioisTiR on Januaiy 20, 1976* 
— prescribtog^lni true t ions =on^theHd en tlfi-^ 
cation and the reporting of; child abuse 
and neglect for Head Start and delegate 
.agencies* 

/ Interested persons and organizationa 
1^ were invited to submit comments on or 
^ before March 26, 1978, Eight-two (83) 
comments were received from thirty- 
seven (37) individuals and organiza- 
tions in regard to tlte Proposed Policy 
Instruction, Of thirty-seveh- C37> Indi- 
viduaLs n^d organizations, thirty-flve 
(35 j condirrGcl^ with the propqiied policy, 
accompanied by some recommendations 
and comments. The other two ^2) op- 
posed the proposed policy on the grounds 
that child abuse was rare and that re- 
porting of child abuse or neglect cases 
could jeopardize the trust relationship 
between Head Start stalT and parents, 
s Comments and reconimendations were 
generally thoughtful .and helpful and 
they covered primarily the following: 

A* The definition of child, abuse and 
neglect should be separated ivnd distin- 
guished considering the definition of 
child abuse as a "willful" act. while ne- 
glect is often an outcome of environmen- 
tal or educational circumstances* 

B. "Suspected" child abuse should be 
recognized as justifiable for reporting* 

C. Head Start has already been play- 
ing a signiflcant role in preventing and 

^alfeviatlng" the problems of chyd abiise " 
and neglect, and the proposed policy 
does not fully recbgni^e this fact* 

D. There is a coticern over personal 
protection from physical or mental 
haras-sment that could occur as a result 
of reporting, 

E. The admission of already "eligible*' 
^'children on the grounds of abuse or 

neglect does not serve the i5urpose that 
the admission of ''ineliglble""ehildren on 
these grounds would, 

F. Parents and, communitiea need to 
be made aware of the seriousness of 
child abuse and neglect, educated on 
laws governing it* as well as informed 

. about agencies that are avallablo to them 
to help prevent child abuse and the 
services He^ Start ofters in this area. 

or There Is a desire and need by the 
' staff And parents for training and edu- 
cation about child abuse and neglect 
and the laws concerning this issue, 

H. When the Head Start program is 
located within the jurisdiction of. an 
American Indian tribe, the reporting in 
accprdance with tribal code should be 
accepted on the same bosis as 'report- 
ing in accordance with State Jaw* 

It was suggested that the doflnitlon of 
child abuse and neglect be separated 
and distingiflshed considering the defl- 
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nitlon of child abuae as a "willful" act, 
while neglect ij often an outcome of 
ena/ironmental or educational cireum- 
stancis. The rea^p for distiriguishlng 
the deflnltion of the two seems to be 
based on an assumption that abuse is a 
willful act, Avhereas neglect is not, and. 
that parente or guardians who abuse 
children are more responsible for their 
acts than those who neglect children. 
Yeti neglecting a child can be just as 
harmful in many instances as abuslBg 
^a=child=in=ourT^pinion7=Thi5=^Qiicyn^ 
quii'cs the Head Start agencies tcP com- 
ply with the" State law In identifying 
and reporting child abuse and neglect 
Since many State laws do not distinguish 
the definitions of the two, it would be 
confusing to some Head Start agencies, 
Ofiic© of ClUld bevelopment (OCD) did 
not revise the policy baaed on this 
comment* 

It has been a concern to OCD that 
the reporting of child abuse and neg- 
lect may strain the relationship be- 
tween Head Start a;. \ parents? However, 
this distressing social problem of child 
abuse and neglect must he dealt with, 
and it is our hope that it can be done 
without damaging the trust relationship 
with parents. We recognize the poten- 
tial public relations problems inherent 
in hnplcmenting^ this policy, but must 
keep in mind the threat which abuse 
and neglect imposes on children who 
become victims. If ^Head Start, did not 
report a child abuse or neglect case to- 
preserve a trust relationship with par- 
entSi the credibiiity and viabilfty of Head 
Start may be jeopardize^ with other par- 
ent, staff members, and the public. This 
klnd^of problem can be minimized or 
prevented if Head Start agencies pro- 
vide an orientation session for parehte 
where the.nature of the problem, avaiu 
"able treatment ^and"Ksoarcfes7 and the 
position of Head Start, can be discussBd, 
accompanied by the social service co- 
ordinator's working closely with the par- 
,ents throughout the year, OCP nfade no 
revision based on this comment. 

It was pointed out, that the ^dmls-. 
sion of already "elirfi'ble*' children on : 
the grounds of abuse or neglect does not 
serve the purpose that the admLssion of. 
'■Ineligible*' children on these ' grounds 
would, OCD appreciated this comment. 
However, If this pohcy did change the 
eligibility by allowing Head Stort to ac- 
^cept otherwise Ineligible children^ Head 
Start would become a child abuse and 
neglect treatment agency. This' raises 
a series of issues in terms of the local 
Head Start's resource and working rc^ 
lationshiir^ with the State- designated 
agency as well as legal ^Q^eati^ns under 
the Heads tart-FoUow Thro^h Act. OCD 
made no revision based on tHis comment, 

Wliile we concur with the desirability 
of requiring reporting of "suspected" 
child abuse and neglect, the sporting 
laws of severaLStates do not mandate or 
authorize the making of reports on the 
basis of evidence of abuse and neglect 
which arouses only a suspicion* In such 
States the reporting statute would not 
grant immunity fron^^civll and criminal 
liability to' a reporter who based his re- 



port on suspicion. This policy, therefore, 
even though it requires reports by Head 
Stort agencies and personnel In^all cases 
reportable under State or local laws, 
.W'liether mandatory or voluntary, does 
not impose ^ a universal duty to report 
suspected child abuse and neglect. Thus, 
the phrase, "child abuse and neglect," 
as used herein, refers to both the defi- 
nition of abuse and neglect under ab- 
pllcahle State law, and the evidentiary 
standard required for reporters under 
=^ppilcabie=^State"ia"wrCOCD"hTOle^TT^ 
change based on this comment. 

The following changes have been made 
on the FEQposed Policy Instruction based 
on thies-3 commenU* 

A, "Applicable"' is added imhiediately 
before "State", and "local^is added im- 
mediately after "StateV, where appro- 
priate, to allow Indian tribes who do not 
follow the State laws to report in accord- 
ancf with me tribal code, * ' ^ _ 

B: The last paragraph of Seotion N=30i 
350-1-30, Poiicy--=A. Genaral provisions, 
w^ revised to recognize the role that 
Head Start has been playing in prevent- 
ing child abuse and neglect* 

C. Trainingt (2) under Special pro^ 
visions, was strengthened to make com- 
munities aware of the seriousness of 
cliild abuse and neglect and to accommo- 
date the needs and wants for training, 
by this Head Start staff members and 
parents, in chjld abuse and neglect. 

This policy instruction is publislied 
pursuant to the requirements of section 
5i7(dX, Title- V, Economic Opportifcity 
Act of 1984. as amended by section 8(^) 
of the Headstart, Economic Opportunity, 
and Community Partnership Act 0^1074* 

The National Center on Child -Abuse 
and Neglect has been establiehed m tJie 
Offlce and Child Development to imple- 
ment 'the Child-Abuse' Prevention aild^ 
Treatment'Aofc ("the Act"), Pub, L, 93- 
247, Although Head Start is Hot specially 
afrect<ld by the new child abuse and 
neglect Act, the establishment of the Na- 
tional Center has increased our aware- 
ness of the, role that Head Start can end, 
in fact, , has ' been playing in the effort 
to prevent and identify child' abuse and 
neglect and And help for the child and 
his/her family* Thus, the ^establishment 
of tile Center and Increased Federal ef-. 
fort in child abuse and neglect preven- 
tion, identiflcation, treatment,, and re- 
poriing have prompted a careful reex- 
amlna^tior^.of what Head Start has been 
doirig.about this most distressing prob- 
lem and development of specific guidance 
to assist He^ Stort programs In dol- 
ing with it, 

^ States set dltferent requirements for 
pre-school and day care staff in report- 
ing suspected child abuse and neglect 
cases- Twenty-nine (28) Stales mandate 
pre-school and day care staff to report 
suspected child abuse or = neglect cases 
and twan^-rive C25) States permit day 
care staff to ceport suspected cliild abuse 
or neglect cases^' Therefore, Head Start 
agencies need policy guidance in dmU 
ing with suspected child abuse and neg- 
lect cases, This policy pifovides that 
guidanco* 
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Effective date: This poliey instruotlon 
ihall bi effective on January 26, im. 
(Cat^Oiu© Bf FKleral Domeitig Assistance 
.Programs Ne, 13*600 dhlld Development^ 
Hisd Start.) 

Dated; January 18. 1077, 

John H. Meier, 
nirmtOTf 
of Child Dtvelopmmt 



_ Approvid: January 18, 1977, 

Stanley B. Thomas* Jr., 
ABsistant Secretary for 
Human DevBlopmQnL 

The Chapter In the Head 

Start Policy Manual reads as follows: 

N^30-356^i^0 Purpose. 
3 0 Seope. 

20 Applleable law and poliey. 
30 Poliey. 

AyTHDRrry ■ 80 Stat. 2304 (42 U.S.C 2D28h) . 

N=3 0=3 5 0-1 =00 Purpose. This chapter 
sets forth the policy governing the pre- 
vention, identiflcation, treatment^ and 
reporting of child abuse and neglect in 
Head Start. ' " ' 

N=30-356^1-10^ Scope. This policy ap- 
plies to all Head Start and delegate agen= , 
cies that operate or propose to operate 
a 'Full-Year or Bummer Head Start 
program* or experimetital or demonstra^ 
tlon programs funded by Head Start. 
This issuance constitutes Head Start pol^^ 
icy and noncompliance' with this policy 
will result in appropriate action by the 
responsible HEW offldaL . ^ 

N=3 0=356-1-20 Applicable law and 
policy. Sectidn 511 of the Headstart-Pol- 
low Through Act* P.L. 93=644* requires 
Head Start agengies to provide compfe" 
hensive healthy jiutrjtional_edumtiQna.l. 
social and other ,sirvices to the children 
to attain their full potentiaL The pre- 
vention* identiflcation* treatment, and 
reporting of child abuse and neglect is a 
part of the social services in Head Start. 
Jn order for a State toibe eli^bla for 
grants under the Child Abuse Preven- 
tion and Treatment ^ct (hereinafter 
called "the Act")» P,L, 93-247* the State 
must haye a child abuse and neglect re- 
porting law which definea "child abuse 
and neglect" substantially a^ that terni 
is deflned in the reeulatlons Implernent- 
ing the Act, 45 CFR 1340,L^Jcb)* Tliat 
deflnition is as follows: 

A. "(b) *Chiid abuse and neglect' 
means harm or threatened harm to a 
child's health or welfare by a person re- 
mDonsibl^ for the child's IreahH or weU 
fare. 

'n. 'Harm or threatened harm to a 
child's health or welfare' can occur 
through; Nonaccidental physical or mert' 
tffl injury; sexual abuse* as deflned by 
State law; or neglectful treatment or 
maltreatment, including .the failure to 
provide adequato food, clothing, or shil- 



NOTICES 

ter Provided, however* that a parint or 
guardian legitimately practicing his re- 
ilgious beliefs who thereby does not pro- 
vide specified medical treatment for a 
child* for that reason alone shall no^ be 
considered a negligent parent or guard- 
ianV however* such an exception shall not 
preclude a court fr^m ordering that med- 
ical services be p. ^vided to the child; 
where his health requires it, 

"2, 'Child^ mean/ a person under the 
age of eighteen. 

,/'3. 'A person^iresponsible for a child's 
health or welfare' Includes the child's 
parent, guardian* or othcf person respon- 
sible for the child's health or welfare, 
whether in the same home bls the child* 
.a relative's home* a foster care home, or a 
residential institution." 
In addition* among other things, the 
State would have to provide for the re- 
porting of icnown or auspected Instances 
of child abuse and neglect 

It, is to be anticipated that States will 
attempt to comply with these require- 
menta. However* a Head Start program* 
in dealing with and reporting child abuse 
and neglect, will he subiect to and will 
act In accordance with the law of the 
StateUn which it operates whether or not 
1 that law meets the requirement of the 
Act. Thus* it is the intention of Uiis policy 
in the- Interest of the protection of chil- 
dren t. Insure compliance with^^and* in 
some respects,, to supplement State or 
local law, not to supersede it. Thus, the 
phrase "child abuse and neglect," as .used 
herein* refers to both the deflnltidn of 
abuse and neglect under, applicable Stafe 
or local laWp and. the evl^ntiary standt 
ard required for^reporters under appli-" 
cable State oriocalJaw, 

N-3OB35S-1-30 FoHcy— A^^ General 
^r^ision^>_ 1 wHead^^atar^^ 
delegaWagencies must report child abuse 
and neglect in accordance with the pro^i 
Visions of applicable Stats or local law. 

a. In those States and localities with 
laws which require such reporting by 
pre-schbol and day care staff, Head Start 
agencies and delegate agencies must re- 
port to the State or local agencies desig- 
nated by the State under applicable State^ 
or local Child ^ Abuse and Neglect re^ 
porting law. 

b. In those States and localities in 
which such reporting by pre-sehool and 
day care staff i^ "permissive" under 
State or local law. Head Start agencies 
and delegate agencies must report child 
abuse and neglect if ^applicable State or 
local law provides immunity from civil 
and criminal liability for goodfaith vol- 
jintary reporting. 

2. Head Start agencies and dflegate 
agencies will preserve tiie confidentiality 
of all records pertaining to child abuse 
or jieglect In necorda'ftce with applicable 
State or local law. 

3. Consistent wiUi this policy. Head 
Start programs will not undertake* on 
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their own* to breat cases of child abUBB 
and neglect. Head Start programs will, 
on the oyier hand* cooperate fuUy with 
child protective service agencies in their 
communities and malce every effort to re- 
tain in their programs children aUeiedly 
abused or neglected^recognlzing that 
the cHild's participation in Head Start 
may be wential in assisting famUlei 
with abuse or neglect problems, 

4. With the approval of ttie pulicy 
council* Head Start programs may, wish 
to make a specifll effort to include other- 
wise eligible ohildrfen suffering from 
abuse or.neglect* as referred by the child 
protective services agency, 
^ However, it must be emphasized that 
Head Start is not nor ia it to become a 
primary instrument for the treatment 
of child abuse and neglect. Nevertheless, 
Head Start has an Important preventa- 
tive role to play in respect to child abuse 
and neglect, . ' ^ 

B. Special promsions^l. Staff respon- 
sibiiity. Directors of Head Start agencies 
and delegate agencies that have not al- 
ready done so shall immediately desig- 
nate a staff niember who will have re- 
sponsibility for. - ' 

a. Establishing and maintaining co- 
operative relationships with the agencies 
providing child protective services in the 
community, and witli any other ageiicy 
to which child abuse and neglect must bo 
rep'^^ted under State law, Including reg- 
ular formal and informal communication 
with staff at all levels of the agenoiei; 

b. informing parents and staff of what 
State and local laws require in cases of 
"child abuse and^ neglect: 

c. Knowing what communi'wy medical 
and social services are available for fami- 
lies with an abus^ or neglect problem; 

d. Reporting instaneea of child abuse 
i_and negleet^mong Head Start chiidran 
^^reportable^und^r/Statte law on behalf of 

the Head Star tTprogra-mj^ 

e. Discussing, the ' reportT-^wiUi ^ the 

. family if it appears dosirabie o.r necjs-^- 
sary to do so; \ ^. 

f. Informing bti^ijer staff regarding the 
process for identifying and reporting 
child abuse, antf' neglect* (In a number 
of States it Ib a statutory requirement for 
professional chiid-carc staff ^^to report 
abuse and neglect. Each program should 
establish a procedure for identiflcation 
and reporting.) 

2. Training, Head Start agencies and 
delegate agencies shall provide orienta- 
tion and training fop staff on the identi- 
flcation and reporting of child abuse and 
neglect. They should provide an orienta- 
tion for parents on the need to prevent 
abuse and neglect and provide protection 
for abused and neglected children. Such 
orientation^ ought to foster a helpful 
rather than a punitive attitude toward 
abusing or neglecting parents and other 
caretakers. 

[FR Doe.77-22B4 Filed 1-25=77; B|4B am] 
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'''i^ SELF-ASSESSffiNT QUIZj UnlQ, . = 

Here is an opportunity to quiz yourself on what-^you have learned from the 
unit. Please answe- each question. After you have done this turn the page 
and check your answers/ 



T F The Head Start policy will now require permissive 
' reporters to report abuse and neglect if they have 
protection against prosecution for doing so. 

Two kinds of ageticies that are involved with abuse 
and neglect in your community and with whom it is 
necessary to estabUsh and maintain relationships 
are child protective services and ^ ■> _ 



T F Once suspected child abuse or neglect Is reported, the 
,^ild must leave tHe Head Start program* 

Records dealing with abused "and negiected children 
and their families are to be kep't _ __ _ _ _ _ 1 * 

■ fi ■ * . 

T , F Head Start agencies may initiate treatment programs 
J.^^-^ fQ-r-= suspected child=abusg=-famiiies=v^ , = -^-==^- 



The individual "in your agency appointed to coordinate 
child abuse and neglect activities has the following 
responsibilities r (Circle ail correct resppnses,) 

^ A. .Establish and maintain telatlonships with 
GOnmunity agencies* ' ' ^ 

B* inform Head Start staffs re|arding the. agency . 
procedure for, Identifying and reporting suspected 
'abuse and neglects ^ - 

Inf^orm parents and staff regardlrig child abuse 
and neglect laws* 

D. Report suspected abuse and neglect cases to 
the appropriate agency. 

E. Discuss the report with the family If necessary. 
\F* Know community resources, ^ 
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SELF-A5SESS^^EN T QUIZ ANSWERS- Unit 1 



1* True - stated in Head Start Policy, pageil971 of the 
F^ederal Regis tg_r . ■ 

2. Other agencies who a^so receive reports* 



False your Head Start program should support the abuieff 
child -s qontitiued involvement, / . , 

Conf identialp These records are not to be made available 
to the public ^or others not approved by law* ■ ^ 

Palse - Head Start Pglicy page 1971 ^ 

All are correct - Head Start Policy page 1971. 



If you missed any of the questions re-read this unit before progressing 
to the next unit. 



REFERENCES FOR UNIT 1 



1* This unit has been adapted from Part III: U*S, Dfepartment of Heaithj 

Education, and Welf are ^^Of face of Human^ Development, Head Start'' Program^ 
"Identification and Reporting of Child Abuse and Neglect, Policy In-- 
^ Structionj" Ffj^Xal Regig_ter, 26 January 1977, pp\ 1970^1. 
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STIMUMJS QUIZ 



Please answer each qufestlon* After you have done thie turn the page and 
check your answers * ^ 



1* T Most abusers are severely^ emotionally diaturbed* 

. . f 

2. Neglect is most frequently caused by I (Circle 

the correct response*) / 

A. Poverty^ ^7^^^^^^ " — ^ 

B. Social stress ■ 

3, T F Abuse is usually directed against two or three 

children in the family rather than agaifLSt a 
particular child. . ^ 

t - 

4* How frequently does neglects occur compared to 

abuse? (Cirnle.the cowect response,) ^ 

' . ' .. - 

A. A^use and neglect occur with the satne 
frequency, ^ 

_ — .===-_=___._B_.__NegleGt occurs more frequently than abuse*- 

5. What are the age groups in whl,ch neglect is most apt 
to occur? (Circle the correct response,) 

A. Birtii to one year 

' B. Two to five years 

C. SiK to eighteen years 

^ All age groups * 

6. Neglect is more apt to involves (Circle the correct 
4 response*) 

^. 0, 

«'A, The younger child in a family . 



B» All children in a^ family ^ ^ ^ 

7, T F Most ca^es of child abuse end in criminal courts 
of law. 
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it STiritJLUS QUIZ ANSWERS; ' Unit 2 

r V . , ■ 

1/ False - only a minority are consldired emotionally 
disturbed. ' ' ' 

2. ^ B - social atrfss . 

3. False - usually abuse is directed against one 
particular child* 

'■ _ % 

4. B - neglect occurs more frequently than abuse. 

5p D all age groups ^'^ ■ ^^ ^ » 

6. B - all], children in a family 

7.. False = most cases of child abuse are liandled by 
social service agencies* 



1^ — — _^ 



FOLLOWING THE COMPLETION OF THIS. UNIT YOU SHOULD 
BE ABLE TO i^SWER THE FOLLOWING QUEST IONS i 



•What was the emphasis of early legislation? 

•Wbat are the age groups in which abuse is mogt 
apt to occuif? 

#What are the age groups in which neglect Is most 
apt to occur? ■ . ^ 

•What are the' two theoretical reasons for abuse? 

•What ar6 the most common factors contributing to 
neglect? " ^ 

•How frequently does neglect occur compared to 
abuse? - ^- ^ 

^ ' ' - .. ^ 

• How many children in one family are apt to be. 
abused at one time? 



do 



• How many childr'dn in one family a^e apt to be: 
* . neglected at one time? ■ % ^ 

• Wtj.at. is the intent of surrent; legislatlQn? 



UNIT- 2 
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BACKGROUND INFORMATION CONCE^^ING ABUSE AND NEGLECT^ 



• „ ■ H1S.T0RY ^ 

* Brutaltty toward children has been with ds for cBnturlas* But even at 
the beginning the present, centuny there were yery few laws or very few 
organizations which were involved in looking out for the rights >oj, thte 
child* The current concern regarding child abuse began about: thirty years 
ago with ,a physician ngmed John Caffey, Caffey wrote^a paper regarding the 
presence of a subdural hematoma ^ which" is a collection of blood underneath 
.the bones of the skull,"^that was present in bablea and often asgociated 
.with f.f ractures of lon^ bones elaewhare in the body. He could not^ account for 
this, but he did mention in his article that the fractures appeared to be of 
a traumatic nature.^ In 19.62. Henry Kempe, the pediatrician who is perhaps 
more responsible ^than anyone else for initiating the., effort to combat child 
abuse and neglect, stated in an article that che "Battered--Child Syndrome*' 
was a reality ^ and present to a . considerab.le degree in tKe United States 
This c^e^ted a lot of controversy, S . , ' ' ' m * 



tti 1962/ the Chiidren-s Bureau developed and. published a guide entitlGd 
•'Prdnclplea and Suggested Language for Legisiatlon on ^iporting of tlie 
Physic fll-ly 'Abused Child," Within five years, every state and thxee territories 
tifld adopted such laps. To make it possible to repoft twenty-four hours a day, 
imony of ch^se lavs required that reports be made to fche police* 

rhe Child Abuse and PreveTition and Treatment Act (Public Law 93-247) was 
signed Int^ law 011 January 31, 1974 s In response to the need for a coordlnaCad 
Federal effort to assist In solvingy.a complex , natianwide problern. The Act 
created Cbp Kacioml Center on Child Abuse and Neglect as a focal point for 
Federal efforts aimed at Identifylnf , treating, and prevarititig child ahuae 
and neglsct* placsment of the National Center in the Children's Bureau 
, emphasised its concerfi with child welfare and develppm#nt* 

fPartunateiy over the past several years leglslatQ^s hava been re- 
eKaTnining their laws and many states have changed thel^ laws toward a 
Mrs CXJRA.TXVE, more COMPASSIONATE and more HUMANISTIC APPROACH,^" ■ The^e ^ ' ' 
has also been -an dncreasing trend to provide ^rehabllit^tlVja, and. euppor- 
ti*^e s^rv^lces to abuse^^and neglected children and tb^ir families. X^an 
tegal involvemeiit is necessary, casea are usually tefet'ted to juvanile or 
Camiiy coijrts' rattier than to the criminal courts. Criralnal penalties ' ' 
do littlfe to help solve the problem* Juvenile and family tourts have a 
Wid^ range ol powers and more fleKiblllty In ^dealltig' with f ^^lilies . 

■ ' REASONS FOR ABUSE AND NEglECT \ . ^ 

' ■ Originally It was thought thrt^^- pareiit or anyone ala% ^/ho abused a cliild 
^r^B ''slck^," This brought out che first theory w^ith ''regard ta child abuse and^ 
tiegLect, In this theory the abusers - ofteti parents 0^ car etalcera - were * 



considered to be emotional ly disturbed and psychiatric treatinent was thought 
to be the proper cure* Today, however, many people are leanltig toward a dif- 
ferent theory* That is , .the Tnajprity of people who abuse children are not 
neressarily emdtionally disturbed; they are just plain, ordiiiary people who 
are overwheltned by the complexities of life as we live it today, k minority 
^ot the abusers^ about five to ten percent, are considered emotionally disturbed. 

There is no single reason whiqh totally explains neglect. Like abuse, 
neglect Is a complex process, and there are multiple factors^ operating in each 
family situation which alone or together may lead to neglects 



Several f^ctori have been identified as possibly contributing to neglect; 

PeraonaJity problems and d> Lictences within the parents, 

^ - - 

Differencea In child rearlni practices^ ^ 

Isolation of the modern family* 

Poverty* 



Sometimea the asaumption is erroneously ihade that poverty and mglect are 
one and the sanie. It is true that faniilles living in poverty have multiple 

ns which place heavy burdens on them. These prohlems make it vary dlf £1- 
cult to, .provide th^ essentials children need on a regular basis . However, this 
does^npc autorn^ticaUK. mean' that a family is neglectful. Polansky hai itudied 
child neglect and states that "by inost standards, only a small proportion of 



the poor really neglect their chlldret^ 



p,6 
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Ic would probably be more correct to say that poverty places families at 
greater risk for undeslTable events to occur— --one of which Is neglect, One 
vrriter believes that -'neglect appears to ba a response to social stress* 
|ore often thati not, che neglectful Ttiother has no husband, la living on a 
marginal income and in substandard housing, and is .responsible for the care 
of an atypical ly large farnlly of children*."^ 

OCCURRENCE OF ABUSE AND NEGLECT 

Child abuse. or neglect occurs at all levels of society - from the 
eKtreinely rich and tKpse in high professional positions y) the eKtremely 
poor - but it is more often reported in the "lower aoclceconornic levels* 
The presstirea of unemployTiient i lack of moneys unwanted children threatened - 
loss of a job-^"all can produce a state of affairs which can causes a parent 
or caretaker to lose control, and abuse or neglect his or her ehild* 

Usually abuse iS' directed toward only one child in the fainily. Roughly" 
one-third of reported cases of abusid children are under the age of one year 
and approKlmately two-thlfds of reported case^ of abused children ate under 
the age of five years. The frequency of reported cases of abuse in the aehool 
age child Increases when school teaci\er3 are required to report. 

Neglect usually involves all children in a family and extends acrosa 
every age group* Like abuse, .the numbers of 'conf irmed cases of neglect are 
apt to be grois underescliflates of the actual neglect which is occurring* Most 
professionals feel neglect occurs with much gteater frequency than abusei 
istimates of the ratio of neglect to abuse have ranged froin ten-to-one to 
three--to-one.^- . . . . 



^ SELF-ASSESSMENT QUIZ; Unit 2 



Please answfer. each question. After you have done this turn the page and 
check your answers* 



The original state laws against child abuse and neglect 
mainly emphasize the PUNISHMENT/REHABILITATION. / 
of the parents* (Circle the correct response.) 

Many of the current laWs are Intended to PUNISH/HILP 
families, (Circle the correct response.) 

If there are three children in a family ho^ many are 
likely to be abused at one time? (Circle the^correct^ • 
reaponae*) 

A. One 

■ B. Two 

\ C. All three 

D* Not possible to say 

Wl}at\ proporclon of abused children Btmi 

A. Under one year? ■ r- ' 

-B * Under five years? i ^ 



5. T F Poor parents are more likely neglect their children. 



T F At 



At 
mo 



the current time most child ' abusers are felt to be 



inqllvidLials who are unable to cope with life situations. 



8. t F Pc 



the current time suspected abuse and neglect cases are 
t of tin handled byt (Circle the correct response,) 

A, jSoclal service agencies , ^, 

B* Courts of law 

irtv l^.the most common factor which causes neglect* 
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ifr 5ELF-A5SESSKENT QUIZ ANSWERS i Unit g 

1. Punishment ^ 

2. Help 

3. A, One child 

4. A. 1/3 , 

B, 2/3 . ' ^ . . 

5. False " only a small prbportion neglect their children. 

6. ' True 

7. k. Social service agencies | 

8. False - several factors contribute to nGglect. 

%t you msaed any of the quastions re- read this unit before progressing to 
the neKt unit* 
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Unit 3 



DeFINITIONS .OF ABUSE AND NEGLECT 
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^ STIMULUS I qtJiz 



Pleaaa answar each question* After you have done this turn the pag 
and check your answers , 



1. T r Child abuse means deliberate physical injury* to 
a child 

2 T r It la ImpDtMnt to distinguish between abuse 
' and neglect in order to report, 

3. What is Che tnost difficult form of individual abusev 
to Identify and define 1 (Circle the correct respons 

A.. Sexual abuse 

B- Emotion/l abuse 

C. Physical abuse ' 

4. T F It is difficult to distinguish betwaen abuse and 

neglect. ^ • ^ 

5. Actions or inactions ofjour society which may be 
datrlmental to the growth of children are tdrmed 



6- The three categories /of abuse arei 
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STIMULUS QUIZ ANSWERS: . Unit 3 



1, False - child abuse also . Includes sexual and eTnotional 
abuse and results from actton and/or inaction of the 
child's parent or caretaker. 

2. False - it is more important to report suspected c^es? 

3* B* Emotional abuse is less obvious than physical ot^ 
sexual abuse p 

\f 

4. True - there is a fine line between abuse and neglect- 

5* Socletgl abuse. ^ - 

6* Individual, InatitutiQnal and^ societal abuse. 



FOLLOWING THE COWLETION OF THIS UNIT YQU SHOULD 
BE ABLE TO MSWER THE FOLLOWIN G QUESTIONS i 

®What is the definition of abuse? 

'©What is the definition of neglect? 

#What are the three categories .of abus^? 

#What are the two types of neglect? 

©What are the three types of individual abuse? 

©What does the term "institutional abuse" mean? 

©What does the term "sQcletal abuse" mean? 



DEFINITIONS OF AJJJSE AND NEGLECT 

Specifie definitions of child abuse and neglect vary from state to state 
throughout the United States. For example, in soma ataces "neglect" is ex- 
eluded frOTTi the child abuse law. Despite these variations a broad definition 
of= child abuse and neglect -is found in the Ch lid Ab u s e P r even t ion and _Tr e^a t 
inent Act , ..gujblic Law gS^-Z^?, which defines child abuse and.neglect as: 

^ -g^ — — 

^''THE PHYSICAL OR^ MENTAL INJURY^ SEXUAL ABUSE, NEGLIGENT 

TREATMENT. OR MALTREATMENT OF A CHILD UNDER THE AGE OF EIGHTEEN 

BY A PERSON WHO IS RESPONSIBLE FOR THE CHILD'S WELFARE UNDER 

CIRCUMSTANCES WHICH INDICATE THAT THE CHILD'S HEALTH OR WELFARE 

IS HARMED Ir THREATENED THEREBY''.^ 



Ih this definition child abuse and neglect can take many, forms. Generally 
speaking however . 

@ "ABUSE" refers to acts such as beatings or eKcessive punishment while 

©"NEGLECT" refers to a lack of action such as failure to provide food' 
or emotional, .care/ . (In the laws of some states the definition of 
abuse includes neglect,) , v ^ " 



The outline below will help to point out the categories and types of 
abuse and n'eglect* . , 



Abuse Cacegorie-s_ 

#lndlvidual abuse 
©Institutional abuse 
©J.ocietal abuse 

Types of Individual Abuse 

©Physical abuse ^ i 
® Sexual ^ abuse 
©Emotional abuse 

Types of Neglec^ 

©Physical neglect 
©Emotional neglect 



ABUSE CATEGORIES 



There are three broad categories pf philS abuse- (1) INbiyiDUAL ABUSE, 

- 3 

(2) INSTITUTIONAL ABUSE and (3) -SOCIETAL ABUSE, 



\ IND.IVIDUAL ABUSE is the category of, abuse and/or neglect with which m 
in Head Start are most likely lu be involved. It is the most familiar as ^ 
it occurs between the individual child and the parent or caretaker^ usually 
within the family's own home,^ This type of abuse is usually. due to acts 
such as a blow which produces,^ an Injury, or it can be the lack of action ' ' 
such as the denial of necessary medical help which can Interfere with the 
child's normal growth and development* Only individual abuse is consis- 
tently defined in state laws, ^ / , 



I INSTITUTiONAL ABUSE refers to acts or the lack of action occarring in inatl^ , 
tutional settings which fail to prpvlde children with the material^ and emotional , 
aupport needed for their development, "Such acts or; (lack of action) may 
originate with an individual employee of an institution, e.g^j a teachers^ a 
child care worker , a judge". , , or a social worker* :i * These a^ta may also 
be part of the standard practice of an agency or institution^^ EKampleS might * 
include inappropriate disciplinary measures * such as long periods ih solitary 
confinanient or withholding of f^dj as well as harsh physical punishTnent * 



7 I ■ ' 

© SOCiETAL ABUSE originates in acts or inactions our society^s a' whole 

which may be detrimental to the^ growth of children* p EKamples might include 

the minimal assistance provided to millions of povertyv children who are 

"Inadequately nourished jClo thud j housed and educated."^ Other eKampleS 

would include racismj sexism or governmental inaction which does not Insure 

that the htfalth and werfare.of children are prb£ected/ 



TYPES OF INDIVIDUAL ABUSE ^ 



"There are three types of individual abuses (1) physical Abuse , 
(2) sexual abuse and (3) emotional abuse, lHot all states include sexual 
abuse and/or emotional abuse in their laws, 



® PHYSICAL ABUSE is the most commonly recognized form of abuse. It refers 
to .the act, or failure to act, by a parent or caretaker that d'auses some 
physical injury or' some, impairmpftt of future growth and development of the 



child* Mar.y state, laws also use the tarm *'any non=accidenCal physical 

7 ' 

injury" in this conteKt. 



@SEXIJAL ABUSE is a type of physical abti^e and ranges rom molestation which 
Includes fondlings eKposure and jriasturbaHorii to intercourse which includes 
incest and rape. 

0 EMOTIONM. ABUSE is the most difficult type of individual abuse to identify 
and define* This form of inaltraatment Includes "the parent's lack of love 
and proper direction^ inability to accept a child with his potentialities 
as wall as his limit&tlor.s . • * j(and) failure to encourage the child's 
normal development by assurance, of love and acceptance, "^^ For exampjei a 
parent who constantly verbally downgrades a child may be guilty of einp=- 
tional abuse. ^The parent who consistently" ignores a child might^be guilty 
of emotional neglect, • ^ - 



TYPES OF NEGLECT 

As indicated earlier , child neglect ia usually defined as a parent's 
or ciretakar's fallurB to act .which impairs the growth of the child. Essen- 
tlaliy there are two types of ^glect' physical and- emotional ^ 



ft PHYSICAL NEGLECT refers to the failure to proyide ade^'uate. food^ clothing, 
/ fnpdlca| attention, shelter, care and supervision and protection. Not 
providing an oppDrtunity for mandatory educatlo^n^^as defined by state law ^ 



couid mlsp^be Included* " 

@ EMOTIONAL NEGLECT is difficult to differentiate from emotional abuse at 
times. The terms emotional abuse and emotional neglect are, therefore, 
often used interchangeably* ^ ^ 

From the above definitions of child abuse and neglect one can see 

/ ' i ^ 

how difficult it is to draw a line between ^che two areas; however, 

■ > 



MbST PROFESSIONALS CONTEND THAT ^'-RECOGNIZING A CHILD* S NEEb FOR PROTECTIObl 

" _ _ " - -12 

IS MORE JOTORTANT THAN DETERMINING THE FORM OF MALTREATffiNT INVOLVED'*. , 

THE SIGNIFICANT PROBLEM IS NOT HOW TO CLASSt^Y IT /-BUT WHETHER OR NOT TO 

REPORT IT. RspDrting procedures' will be presented later in thle text* 



^ SELF-ASS ESSMENT QUIZr. Unit 3 



please, answer eablL quastldn* After you" have done chts tiitn the page 
check yotif answers* . , 



1, cWerally speaking abuag/neglect refarp to acta such 

■ as beatings .while abuse/neglect^ refers to a lack of 
action such aa a failure to provide adequate food*^ 
(Circle the appropriate wordi,-) ^ 



. 2* What category of ahuse are you as' a Head Start^ staff 

person most likely to eacounter? (Circle the correct 
- , rt^Bponse -) ^ \ . 

A. Individual ' ' . 

InstltutlonaL 

V : C. Societal \ ' " ^ ^ 

X 3* What is the most recognised type of abuse? -_ 



Give at least .two eKamples of physical neglect 



5, T T Emotional neglect is virtually inipossible to clearlw 
differentiate from femotional abuse* / 

' ' ' . \. • / 

_ ; , . / 

6i ' InBtitutional abuse meanSi _ _. -_- _ _ ^ / 



it miW-ASBESBm^t quiz WSWERS i Unl-t 3 



1p Abuse circLedj negt&r^t circled 

2. 4. Individual abuse is the most conmonly recogriiged 
type □ 5 abuse i. ^ ^ 

3* Physical _ ^ ' / 

'4* Inadequate food, cLothliigi shelter j care, aupervlaidn and 
protection - . 

5 . True 

6* Action^ ijl thin an tngti tixtion or organisation vrhtch ara taken 
;.pr^^Ti€veri '0ccur' and i^hicli deprive children of the basic eissri"' 

4 tlala for their daveLopment . 

j , ' ^ 

■\ ^ ..... . 



If you missad any of the quastlons re-read this unit bafara prDgrasiaLng to 
the next unit, ^ 
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Unit 4 

ABUSIVE AND NEGLECTFUL PATTERNS 
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-l^gTIHUlUS QUIZ 



Please amwar each quest Ion* After y.^u have done this turn the p^ge 
and chmak your artswers,. - 



1* The three elements Invplved ,ln the abuaive pEttern arai 

1) ■ 2) ^ 3) ■ 

2. " . Which of the following characteristics are coinAon to 
neglectful families? (Cirele all eorreet. responses.) 

A* Family canfusiorii disorganization 

B* Poor communication between members 

Ci Personal or health problems ot parents 

D. Marked Immaturity of parents 

3- T F A child may invite abuse in order , to get attention* 

4^ T FA neglected child becomes a neglectful parent, 

5^ Which of the followiiig ehlldren are vulnerable to 

abuse? (Circle all cortect responses*.) . 

A, Handicappad ^ 

Bp Prematura 

C, Mentally retarded . 

4? ■ ■ 

. D, Hyperactive . - 

6. What are some of tha.teasons why it is difficult to 

identify and deal with neglect? (Circle ^1 correct 
" " ■ responses,) 

A, Neglect is not included in softie state laws. 

B, Neglect la not as easily recogniaed as physica] 
abuse, 

C, There la no set rule which measures when child 
care becomeg neglectfjil* 

D, ' There .is no national standard of child rearing 

in the United States, , 
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7, T F If one parent abuses a chlldi the mate is often unaware 
of what is going on^ ' ^ 

8- T F ttost abusive parents have unreallatic expectations 
regarding their childter|.J ^ ^ 

9* I F The chara6teristfcs~0f--7^ 

In cases of abuse and failura-'td- thrive due to negleat 
are similar* _ ' . / * ^ ' 
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★ 5TIMULUS QUIZ AN SWERS- Mnit A ' 

1. 1) thB abuser 2) the child 3) a crisis 

2. All are correct, 

4* True- neglect has a tendency to occur in 
successive generations . 

5. All are correct. 

6. All are correct i 

7* False - practically always both parents are aware 
of what Is gQlng on. 

8* True - the parents eKpect their child to be adyancec 
far beyond his/her years. 

- V" ^ ^ 

9. True ^ . - . " ^ 



FOLLOWING THE COMPLETION OF THIS UNIT YOU SHOULD 
BE ABLE TO ANSWER THE FOLLOWING" QUESTIONS 



#Who are the vulnerable children at risk for abuse? ■ 

#What are some cpmnion characteristics of neglactful' 
families? 

• what is the quality of the tnother/child relationship 
in cases of f ailure'^to-thrive due , to neglect? 

• what expectations do abusers have of their ehlldreji? 

• HoW is the child viewed by the abuser? 

• what are some pocential effects of neglect oh the child? 
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.#What are some personality characteristics of the ^abuser? 

•What' la the likelihood af neglect occurring In successive 
/ gene^ajtonat ' ' , , 

#What are some crisis altuatlons which may Lead to abuse? 

.#What are aoine of the difficulties in = Identifying and 
dealing .t^lth neglect? ■ / ' 

©Wliat eletnents are Involved in the ahuaive pattern? 



{ 



ABUSIVE AND NEGLECTFUL PATTERNS-^ 



I 



THE ABUSIVE MTTIRN 



lt\ many abuse casea" there ara three elements Involved. They are: 



THE ABUSER (MOST OFTEN A PARENT OR CARETAKER) 

THE ABUSED (A CHILd) — ' 

A CRISIS ■ ■ . . ■ 



TOE ABUSER - THE PARENT OR CARgTMER 

Most abusera, perhaps forty to aiity piercent of theitis have a hiatory of 
selng abused themaelves or at least brought up In strict ^ families. The abusive 



4.3 



parents are often isolated, move from place /to place and uf^lly a^e quite young, 
U'n^ortunataly, thejr pick a mate, who la no great help to them, often someone who. 

Is rather passive. The mate usually- knows /about and ignores or even participates, 

. - ' / e ' - ■ " 

in the abuse of the child. . ^ 0 

The parents often have very unreal/ eKpectations of their , child 1 They 

believe the child was placed on earth in ordet to satisfy the needs of the 

parents and'' not the other way around. It Is not unusual for parents to expect ■ 

a three month old baby to tespond to their needs at a particular time. For 

eKample, the parent may want to play with the baby but it is either cranky 
■ ,1 ■ ' , ■ 

■'' ^ - _ i_. - 

or irritable because it .is hungry, wet or coiieky. When the child does not ^ 

respond appropriately the parent becoines upset and angry and may injure the 

child at that time. ; . 

- , ; THE ABUSED - Ttj E CHILDREN ' ' ^■ 

Usually there is only one child in the family who is.- abused. The reason 
for this is_of ten^junknown, .J.. . ... . _ 

Some children are more vulnerable to abuse than otherp. Handicapped 
children have a high incidence of abuse,' They may be mentally retarded^ 
cerebral palsied or have some physical abnormality. If you look at any group 
of abused and neglected children approKimately one quarter of thein have 'a history 
of being "premature," By that we mean they have a birth weight under five, and 
a half pounds. Premature children are much more difficult to care for* They 
are often very cranky, colicky^ poor sleepers, and they may be difficult to 
feed. Adopted children havg a higher Incidence of ibuse as do hyperactive and , 
emotionally disturbed children* ^> ' ;. . 



ir Is important to point out that not all. abuse is one-sided. In other 
wordsj it Is not a beautiful little" chil'd and a brutal father or mother. The 
chlldran may be so difficult to handle that they Irritate and aggravate the 
parent to such an extent that he or she loaea control,. Often a child may 
, provoke * the abuse In order to get attention* y 

Sometimes a chUd ,±s not abnormal but la seen by the ^pacents to be 

= .J 

atubbQ.rn, Willful and deliberately aggravating, Per^Jiapa the parerits do not 
understand the child/ s normal developmetital nfe^ds or behavior, ^ . 

" THE CRISIS " ^ ■ 

The third factor is the crisis. This is not the causey it is just 

the last strawi it la the trigger. It can be a relatively ;trivial crisis 

such as the breakdoTO of a washing machine. More serious crises might be 

„__„-. _. . ^ - — - '- ^^^^ 

loss of heaFror"^W of a Job. The result ^ unfortunately ^ la for the 

.. ^ . 

abuser Co physically injure the child* ^ 

Therefore j although on the surface it would appear that the abuser ' . 

suddenly loses control and batters the child because of a sudden ..crisis, 

the Teal reasons are much deeper and hive to be. determined in order to plan 

an effective treatment program for the family * 

THE NEGLECTFUL PATTERN . ^ - 

k\ ^ _ • ■ " 

Although we have labeled this section the neglectful patterns not . 
enough la known at the current time to talk about a pattern of neglect 
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meaning the specific elemenca Involved within a family wliich may cause neglacfc 
to occur. ^ However^ informacion obtained from studyirig'',neglectful f^ilies has 
been used to deserlbe characteriatics o£ actual and potentially neglectful 
families p - 

" ' Membets'of neglectful fami.'ies communicate poorly with each other as well 
3lB with other families. In many inatances the families are disotgani^ed ^ unstable ^ 
and functioning at a minimum level of ability* A WDman may have \,llmited ab ill- 
ties as a mother; fatnilles may face multiple problems.. In either case any %ddi-- 
tipnal strespe^s and strains even those eonmon to most young families - may 
be overwhelming and eventually lead to neglects 

Either parenp may have personal or health problems such as alcoholismj 
\drug addictions an inadequate personality or 'other mentai disabilities* Chances 
of^neglect occurring also appear greater when there, is a handicapped child 5 ; 
a yobng ^teenage parent ^ a single parent family or a past history of chronic 



del inqiifncy or f ailure-to-t-hri In an InfajLLdua^o^nas-Laet^ 



Many^parents who- have neglected their children have been very irafliature - . 
''they are dependent * unable to carry cQntinulng responaibillty , lack adequat-i 
inner con trols's^ have poor or dlatorted judgment ^"characteristics we associate 
wi th^ Fa ilurF t The parents au t—likfe - children.- instead, of . parents _an4 

want their own need$ met first , before meeting the needs of their children* 

\ . " ^' / - . . ' 

There are probla^ms in the relationship betwean mother and child = an in- 

\ ' 

\ ■ . 

ability to^ establish a ipvings caring and close feeling of attachment to a newborn 
baby. This pbor ralationship continues as the child grows older and is repeated 
with additional children. The mother^child relationship in f ailure-to-thrive 
due to neglect Is very similar \to that of che abusive, parent * ^ Failure^to^thrive 



\ 

\ 



due to neglect (not due to an illness or abnormality), Is described as an 
iMtiiiity of an infant or toddler to gain height and weight at an acceptable 
Tate of fiticreaae because of ^inadequate or Inappropriate diet and care* 

.Neglect arid fami^^di.ibrganlEmtion have also been found. to occur ^'fre- 
quently^ with successi:\f^peneratlona5 su|gestin| that earlier hardahips and ex- 
peirlences may have a negative effect on individuals and leave them less able 
to function adequately as a parent. 

' As far as the child is concerned; the effepta of neglect may produce a 
ypungstar who '4s mbre likely Co be physically .deficient , Intellictually at a 
disadvantage, and emotionally aloof i ^ anxious * and - chronically depressed - but 
prone to become aggressive and cotmjilt antisocial, acts some of which are^ . 



dramatically brutal," ^ ■ - 

Part of the difficulty in identifying and dealing, with neglect is that it 

--^an--appBar-ln m forms *^ There is no estab lished rule whioh measures the 
eKact point at which a child is not receivinr a minimal leve l of care. In 
mont communities niglect is legally defined by local courts and the minimum leva 

_^^Q£=^aaeptab-le-Mre^widd" depend on the community^ pattern of child rearing. 



yM^^^^^TRTTH^.^ OF VARIOUS TYPES OF NEGLECT ARE LISTED BELOW; 

# -. 

Abandonment ^ . 

0 Children who are left alone totally or for long periods of time. 
Lack of supervision - ' ' ^ . 

H Children who are inadequatel§ supervised for long periods of time or 

who engage in dangerous activities, ^ . . . L . . ... 

- - - ^ ^ . = ^ ^ ■ ' ' r * 

m Children left in the care of other children ^too young to protect them. 



C, Lack.of adequate- clothing and good hygiene' ' f ' \ . 

Children dressed Inadequately for the weather^ or suffer persistent 

llltiessea l£ke pneumonia or frostbite or sunburn that are aasociated 

with eKcesslve eKposure* 
9 Severe diaper rash m other per^stent skin disorders resulting' from " 

improper hygiene* i ' 

^ ' 0 Chlldftn who are^^hroniQally dirty and unbathed* 

JD* Lack of tnedlQ'al or dental care * ^ ^ ' ^ 

0 Children whose neids ifor medical /-are or medication and health aids 
^re'ut^et, * 9 . ^ 

E% Lack of adequate education* f 

' 0 Children who are chronically abs^fft from school* ^ 
F* La'ck of ^adequate nutrition ^ ^ 

! 0 Children lacking sjiffrcient quantity or quality of food. . . ' = 
0 Chlldran who ^nsistently complain of hunger or rummage for fooa, 
0 Children who suffer developinental lags, ^ . ^ 

G. Lack of adequace shelter . ^ ^ 

% Structurally unsafe housing or eKposed wiring. * 
% Inadeq^uata haatlng* ' - ' ^ ' 

Unsanitary housing jcondlclons w \ 

* , • ■ \ . ■ % . .. ^ ■ 

Additlohal characteristics suggestive of neglected children and their ^ 

families xan be found in Unit 5 ^ Characterlatics of Abuse and Neglect. ^ ^ - 



-^ SeEF-ASSESSMENT QUIZi Unit 4 



^ ^ A , . . 

Plaase answer each question* After you have done this turn the page and 
Gheck your answers. \ ' ' ' 



1, ' F Normal children are "at risk" for abuses particu- 
larly If seen as stubborn -or aggravating to the 
parent or caretaker, ' .. ^ 

2> T F Seme children deliberately provoke abuse, . 



Na^e three Gharafcteristics\^of abusive pfarents; 



Potential effiects Aeglect on a child's develop-^ 
* ment include: (Circle' all correct resynaes,) 

k, Phyaical defects 

" * " " B. Antiso'cial behavior 

'C, Imp tional problems * , * 

' Learning problems 

SV T F Families In which abuses or neglect occurs; usually 
. ^ participate ,in community activities outside of the 
' "honif, . . 

6* T /F .Henibers ^ neglectful families conmiunicate poorly 
f ^among themselves^ and with other families, 

7* , T i. Neglectful'''fmlliea a|e disorgarilged i 

8, T F Abusive, parents am^mt usually defflanding of their 
.chlldirenj 



-54- 



9.' VJhich of the following characteristics describe the 

mate of an abusive parent? (Circle all corrects 
responses,) 



A. The mate offers' little help to the! abuser(^ 

B. The maAe could also be abusing the child * \ 

^ He or she usually has a passive personality, 

! . ' ' ' . . 

. D* He or she could be aware the abuse Is 
occurring but ignores it* 

10* Name two' crisis situations which might produce abusive 

incidents* , ' 



11* T F Neglectful families are sensitive to the needs ^ of their 
children* 

12, T F Neglectful families have more difficulty coping with 
multiple stresses than most families* 
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^ SELF-ASSESSMENT QUIZ ANSWERS' Unit 4 



1. True 

2. True 



3* 1) History of abuse ^ ' 

2) ' Strict discipline in childhood 

3) Isolation / 

4) Frequent change of homes 

5) Young in age / 

' ' I .= . ' 

4. All are correct*/ 

/ . ■ , 

5. False - families do not usually participate in cpmmunity 
or other activities. 



.-^.6. True 

! . 
7. True * : 

8* False - abusive parencs usually^ are unrealistic in their 
deniands. 

9, All: are correct, 

10. 1) ' Breakdoi^ of appliance 

2) Loss of j ob ^ 

3) \Loss of heat 
r 

11. Fals^ - neglectful parents usually pay more attention to. 
their own /needs. 



12. True 

If you Tnissed any of \hk questions re-read this unit before progressing to 
the next unit., ■ 
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Unit 5 

CHARACTERISTICS OF ABUSE AND NEGLECT 



ST imms QUIZ 



please answer each question. After you have done this turn the page and 
check your answers* 



1. '.Abusers have been found to" (Circle all correct 

resporises , ) 

K 

A, Distrust people. 

B. Have been abused or neglected as children. 
0* Be reluctant to give information^- 

D, Have few friends, 

2. Characteristics suggestive of abusive or neglectful 
parents or caretakers include: (Circle ail cprrect 
responses . ) ' . 

A* Frequent absences from school activities.. 

B. Lack of close friendships. 

C* A history of using drugs or alcohol. 

D* A reputation for irrational behavior^ 

3, T F A parent or child's behavior may suggest abuse or , 

neglect even without visible injury. 

4. T F The child is likely to^^ tell you who injured him, 

5, T F If a child has a minor injury and there are some behav-^ 

ioral characteristics suggestive of abuse or neglept 
shown by the child and/o.r parents, the case should be 
^reported * <^ 

6, T F A report ot^ suspected neglect should be made on a child 

who comes to school ^^dirty'- 



7. T F^ Abused' children may shy away from physical cpntact with, 
an adult * ' . v 
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8- Name three locations on the body where accidental bruising 

would be unlikely to occur. 




9« T F Broken bones are the most common injury in child abuse* 

10, T F Bruising on tlie backs of the legs is moat likely to be 

accidental. - 

11, T F Behavioral characteristics, suggestive of abuse or neglect 

shown by children and/or parents should be quite obvious 
before a case is reported* ^ 




^ STIMULUS QUIZ ANSWERS: Unit 5 



1; All are correct, 
2* All are correct. 
3* True ' • 

4* False - the child most often protecta the identicy of his/her 
abuser. ■ 

5. True 

6v False - mora inforTnation would be needed. 
7. True 

c 

8* 1) Back - ^ . 

2) Thighs 

3) Buttocks . . '- . ' . 
^ " 4) Face ^ - 

5) Backs of iegSi = . ' - 

9. False ^ bruises are the most common injury* 

10. False - accidancal briiiaxng is most likfly to be found on the 
elbows s Uneas, shins or forehead* 

U. True ' ' = 



FOLLOWING COWLETION OF tHlS UNIT YOU SHOULD 
BE ABLE TO ANSWER THE FOLLOWING qUESTiONS^ 



1 = ' ... 

® What are some behavioral characCeristics of abusive or 
neglectful parents? 

©What are some behavioral characteristics of children 
who are abused or, neglected? 
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#What are the most common types bf injury? \ 

#vniat are some instruments coTranonly used to inflict abuse? 

#Why is it important to njte the locations the appearance and 
the frequency of injuries? 

#\i7hat is the significance between the reported history of 
the Injury and the injury as actually dbserved? i 

#Who should you contact if you see a child with an injury? 

#What action is necessary if thfire are behavioral character- 
istics but no physical signs of injury? 



I CHARACl 



UNIT 5 



CHARACTERISTICS. OF ABUSE AND NEGLECT " 



It is important for all Head Start personnel to be able to recognise 
the characteristics of abuse and neglect* Unless this, can be done* the ' 
help which parents and children may need cannot be offered* l 

There are many articles lind books which list the characteristics (or ; ^ 
indicators) suggestive of abused and neglected children and their families* 
In becoming familiar with these characteristics it may be helpful to sort * 

if 

them into two general groups: 

. . \' 

1* CHARACTE RISTICS RELATED TO ' THE OBSE RVABLE BEH AVIOR AND PHYSICAL 

APPEA RANCE 'of THE CHILD * ... ^ \ ' 

For examples abused o"r neglected children may seem fearful \^ 
of their parents^. be uneasy about physical contact with an 
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adults or be frequently tardy pt absent from school. They 
may have actual bruises or welts, be inappropriacely dressed 
for weather conditions ^ or show extreme behavior changes* 

2, BEHAVIOR CHARACTERIS TICS WHICH ARE EffllBITED BY THE PARENTS OR 
CARm^RS, ' / ' ■ ^ 

For eKsmplBj parents may have little involvement In their 
child's school activities ^ give inappropriate rasponses to 
their child Vs condition.^, or demonstrate little underatanding * 
of their child' s , deveiopmental levels 




WHAT MIG HT AN ABUSED OR NEGLECTED CHILD LOOK LIKE_QR_PQ? 



Abused or neglected children are likely to share at least SBveral of 
the following chlracte^istics : 



They appear to be different from other children in physical or 
emotiona'l makeup, or their parents inappropriately describe them 
as being "different" or 'Ibad." 



- They seem unduly afraid of their parents, 

Thev may often bear welts s bruises s untreated sores s or other skin 
injuries, 

- Their- injuries seem to be inadequately treated. : ■ 

- They. show evidence of dverall poor care. 

They are given inappropriate food, drink, or medication. 



O 



They exhibit behavioral extremes ^ for eKample, cryiug often, or 
crying very little and showing no real eKpect-ation of ^%eing comforted; 
being excessively fearfulj or seeming fearless of adult authority; 
beings unusually aggressive or destructive^ or extremely passive and 
withdrawn i ' 



^ Some are wary /of physical contact, especially when it is initiated 

by an adult| thiy become apprehensive when an adult approaches another 
child; particularly one who is crying. Othet^^ are inappropriately 
hungry for affection* yet may have difficulty relacing to children and - 
adults. Based on their past experiences s these children cannot risk 
getting tab close to others. ' , .. " 

- They may exhibit a sudden change in behaviorr for example, displaying 
regressive behavior ~ pants-wetting, thumb-sucking j frequent whining; 
becoming disruptive* or becoming uncommonly shy and passive, 

- They take over the role of the parent, being protective or otherwisfe 
attemptarng' to take cari of the parent's needs. 

They h'ave learning problems that cannot be diagnosed. If a child's - 
academic, IQ, and medical tests indicate no abnormalities but 
still the child cannot meet normal e^ectations, the answer may well 
be problems in the home — one of which Wight be abuse and negle'ct, 
Parficular attention should be given to the child whose attention 
wanders and who easily becomes self-absorbed. 

- They are habitually truant or late to school. Frequent or prolonged 
absences somelcimes result when a parent keeps an injured child at, 
home until the evidence of abuse disappears. In other cases ^ truancy ■ 
indicates lack of parental concern or ability to regulate the child's 
schedule. . 

In some cases, they frequently arrive at school too early and remain 
after classes rafiher than going home* 

They are alOTys tired and often sleep in class* 

- They are inappropriately dressed for the weather. Children who never 
have coats or shoes in cold weatlier are receiving subminimal carei 

On the other hand, those who regularly wear^long sleeves or high neck- 
lines on h6t days may be dressed to hide bruises, burns, or other marks 
of ..abuse* < ^ 
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.WHAT ARE^ SOm POSSIBLE CHARACTERISTICS OF ABUSIVE 

OR neglectful" parents or "caretakers? 



They are isolated frorti family suppcrts such as friends , relativeSj 
neighbors, and community groups; they consistently fail to ]^eep 
appointments, discouragG social contacti and never participate in ^ 
school activities or events^ 

They seem to trust no one. \ ' 

They themselves were abused or neglected as children. 

They are reluctant .to give information about the child*s injuries 
or condition. WlTen questioned , ^'they are unable tO' expiain, or 
they offer far-^fetched or contradictory explanations;, ^ 

They respond inappropriately to the seriousness of the child -s 
condition: either by overreacting, seeming hostile or antago- 
nistic when questioned even casually; or .by under- reacting^ showing 
little concern or awareness and seeming more preoccupied with their 
own problems than those of the child. 

They refuse to consent to diagnostic studies. 

They fail or delay to take the child for medical care — for routine 
checkups^ for optom.etricj or dental care, or for treatment ot" injury 
or illness. In taking an injured child for medical carej they may 
choose hi different hospital or , doctor each time. 

They are overcritlcal of the child and seldom if ever discuss the child 
in positive terms; 

They have unrealistic eKpectations of the child ^ expecting or 
demanding behavior that is beyond the child's ye ars or ability* 

They believe in the necessity of ha^-sh punishment .for children. ^ . 

They^eldom touch or look at the child.; . they ignore the child '^s.; 
crying or react with impatience/ 



r 



- They keep the child confined — perhaps in a crib o.r playpen " i 
for overlong periods of time, 

- They seem to lack understandin| of children -s physical, e|notional| 
and psychological n^eds* ■ 

- They appear to be misusing alcohol or drugs. 

^ They cannot be located J . ' - , . - 

They appear to lack control, or fear losing control. 
^ ^ ' ^ ^ I ^ 

- They are of borderline lintelligence s psychotic j or psychopathic. 
Wly.le such diagnoses are the responsibility qf a psychiatrist, 
psVchologist^ or psychi-atric social worker, wen the lay observer 



canVnots whether the parent seems Intellectually capable of child^ 
arlng, 



rearing, exhibits generally irrational behavior, or seems eKcessively 

3 . ^« ■ ^ 

/ ■ . ' . 



cruel and "sadistic i 



WHAT PHYSICAL INJURIES ARE MOST LIKELY OCCUR? 



You^joight wonder which types of injuries Head Start staff are most'apt to 
see* Some studies have shown that the most common, types of physical abuse 
injuries are -bruises, welts, ^ scars, fractured bones and burns. Lacerations ^ 
and abrasions may also occur frequently. However, bruises by far are the 

most common* ^ ^ j 

^ ■ — . / 

® BRU I S_ES injuries in which there is no breakage of the sklni The 

small blood vessels beneath the skin break' and blood leaks into^^he 

i- ■ . . ■ j= ■ , A ■ ■ ■ 

tissue. "The bruise also changes color over time. Initially bruise^ ■ 
are blue to purple and over a,, period of time they change to yellow, 
is very dif ficult to detetfmine tfte exact age of a bruise, ^ (Sea picture 
of Bruises, ) . 
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& WELTS are rldgea or lumps- on tha body usually caused by a blow. 

& SCARS marks on the body .which are the result of the healing of a 
wound, (See picture of Scare #) " 



^ FRACTURED BOMES a^e broken bonea which may or may not be observed by 
the average non^medical person, ' ' 



t B URN S cause "redness s blisterirLg or even pealing of the skin. 
(See picture of Burns,) 

^ LACERATIONS are torn md ragged cuts. 



ft ABRASIONS SI'S injuries in which the outer layers of the skin are 
scraped or worn away. (See picture of Abrasions.) 

Any of the above : in j uries could be the result of accidental u^.njury as 
well as abuse* Accidents ar,e a leading cause of injury and even death for 
children i^of all agp groups. How do you determine whether an injury was acci- 
dental or caused by abuse? ■ - ' ' ^ ■ f^- 



Unfortunately there ^re no hard and fast rules; however, there are some guide- 
lines which can aasls,t you li^ d^^^ermlning whether or not to report* The ^ 
gurdelines Include things to look for when observing injuries and when deter^ 
mining how the injuries occurred. J ^ . ' 



miAT DO .1 LOOK FOR? 

^ „ — J..-.-.. — ■ - 



' ( Guideline's for Observing Injuriea ) 



I WHERE ARE THE INJURIES COCATED? ^ IS OTIS TYPE OF INJURY. WHAT ONE^ WOULD NOR- 
MALLY EOTECT FOR THE CHIL^^S PARTICULAR. AGE GROUP? 

For examp le I bruises on a preschool aged^ child which are found * = 

on the elbows, kneist'or shins , even on the farehead, would be 
^ considered *^ormal for the age group in most circumstances. If' 
these bruises were found on^ the back, genital area, thlghs,- 
buttocks, face^^or the backs of the^ legs, one should be suspicious, 
(See pictures under Location of injuries.) 

I HOW MANY INJURIES DOES THE CHILD HAVE? ARE THEEE SEVERAL INJURIES OCCURRING 
! ■ ■ ' 

-AT ONE TIME? OR HAVE THERE BEEN SEVERAL -INJURIES OVER A PERIOD OF TIME?, 
The greater the number of injurleSj the more likely abuse could 
.have occurred, although this Is not a rigid ru^e^ In the sama 
. manners the presence of vmany injuries which are at various stages 
of healing could indicate repeated injury* (See picture of Multiple 
Injuries*) \' . . 
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WHAT IS THE SIZE AND SHAPE OF THE INJURY? ^ ' ■ ? 

Many injuries are inflicted by familiar objects — sticks, 
boards^ a hair .brush or belt.- -For eKarapi.ej a stick or rope 
could cause a bruise in straight line. A bruise- might also 
resembla the shape of p belt buckle, a looped electric wire or 
a hair brush. A small round burn could have been caused by a 
cigarette or cigarette lighter* Occasionally in a small child 
Che lips may be bruised and infected or there may be a cffipped' 
tooth. This might have been due to forced feeding on the part 
of a frustrated parent. (See remaining pictures*) 

^ ' MAT Rip- QF QUES.TIO NS DQ I A6K? 

(Guidelines for De terminin g; How the Iniujy Occurred ) 



If an injury is accidental, there should be some reasonable relation- 
ship, becween how the injury happened and the severity, type and location of 
the injury. One should become suspicious when the history of how the injury 
happened and the appearance of the injury do not seem to be related. For 
example, could a fall on the head produce bruises all over the body? Could 
a child who "accidentally stepped into a scalding hot bath'' have burns on 
the; butrocks but not on; the feet? In addition, is it reasonable to expect 
this si aiation . to have occurred given' the age of the child? " 



- - WHAT ACTION SHOULD I TAKE I F I SEE A CHI LD WITH , AN INJURY? 

^ The most:'* apparent need is to get , the child„to a source of medical care = 
if his or her condition appears to need immediaCe attention. Contact your 
Head Start nurse and ask her to examine the child. 

When any child has a physical Injury you ehould simply ask the child 
how the injury occurred* If the child *s eKplanation seems incompacable with 
the type, location and shape of the injury you should not press the child for 
= additional information. It is unlikely he will be truthful anyway in order 
to protect the abuser. You should also be aware of the fact that further 
questioning may put him at risk* He might tell his parent ■about the question^ 
■ ing and this could possibly cause another abusive' episode to o^ccur* ^ 
Do not undress the child to look for_ ad4_ljtlg^a^ injuries ^ This is 



illega^l unless it is part of your professional duties or responsibilities* 
Pay attention only to chose injuries you can see or the child voluntarily 



shows you. The nurse should examine the child fully* 



IF THERE IS S0FFICIENT" REASON TO SUSPECT ABUSE HAS OCCURRED IT SHOULD ' 
BE REPORTED, Whether the parents should be contacted before the report is 
made is a decision which needsj to be determined by your own staff and tha 
protective service worker* AS INDICATED EARLIERi IT IS OF CRITICAL lOTORTANCE 
FOR YOUR STAFF AND TJIE PROTECTIVE SERVICE AGENCY TO DETERMINE WHAT EACH MUST DO* 
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V . -. . '' 

IfflAT ACTION SHOULD I TAKE IF I SEE A C HILD OR PARENT WO APPEARS TO HAVE 
BEHAVIQRAL CHARACfERISTICS SUGGESTlVi: OF ABUSE AND/OR NEGLECT ? 

^ ' Behavioral characteristics of a child or parent suggestive of abuse 

and neglect are difficult to evaluate unless accompanied by some type of 
.physical Injury* / - ^ - 

If the injury is severe the behavioral characteristics are not that 
Impdrtant in arriving at a decision to report. Howeverj if the injury is*^ 
slight, the characteristics of the behavior of both child and parent as^ 

described at the beginning of this unit should be carefully considered* ._ 

If present^ the case should be reporti^. 

Where there is no injury, but the behavior of the child and/or parent 
fits some of the charactariatics previously outlined , further obsarvacion 
is necessary* Gentle questioning may reveal frustrations -on the part of the 
— -parents Tin handling th"e~ chi^ by the child of being 

ill--treated/ This would suggest further observation of the family and offers- 
from Head Start personnel to ^be of help wherever possible* 



WITHOUT INJURIES j CHARACTERISTICS SUGGESTIVE OF CHILD ABUSE AND NEGLECT 
MUST BE QUITE OBVIOUS BEFORE THE CASE SHOULD BE REPORTED, Remember, ypu do 
not always have to report a family in order to jtaln help for them* You 
can help them yourself or refer them to a community agency to obtain the 
necessary services* Prevention _ls_^h^^^ame of the game i .and it la better 
to intervene before an injury is. committed rather than after, ' 
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SELF-ASSESSmNT QUIZ: Unit 5 



Please answer each question. After you^have done thla turn the page and 
check your aniwerSp 



1» The most common type of physical injury is 



2, Name two conmion objects used to inflict injury* 



Name two areas of the body where bruiaing could be accidental. 



4. Injuries to the or can occur in a 
child who is a difficult feeder, ^ ^ 

,5. ,^ A child could^ not' have "accidentally Btepped into a scalding 
hot bath" if his "_ were not burned* 

6* The Head Start should be_conMgtM^lf^a_child — - 

has a physical injury. " - . 

7. What is the moiit appropriate action if there are some 

behavioral characteristics suggestive of abuse or neglect 
shown by a parent or child but there are no signs of physical 
injury? ' . 

A. The case should be reported* 

B* Someone should talk with the parents. 

5. -" T F Some characteristics suggestive of abuse or neglect can be 

noted during an interaction between ^a parent and child* 

9* T F Neglectful parents maintain regular contact with their child's 
school. . . ? 



10* T F Abused' children, when asked/ will usually name their abuser* 

11, T F Neglectful parants usually seelc Immediate medical care iot 
thair children's health heeds, ; 

12* T F NeglecCful parents usually have pirsonality prohlems, 

13, Abused children may: (Circle all correct .responses O . 

A* Be unduly afraid of their parents* 

B* Show evidence of poor overall care* 

Cs Be wary of physical contact ^ 

bs' Assume^ the role of the parent. 



14, 
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Neglected children have been found to be: (Circle al^ 
correc?* responses O 

Ai Delayed in development 

B* In need of medical care 

Unusually ■ aggressive 

D* Extremely passive 
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^ SELF-ASSESSbENTQUIZ^ ANSWERS: Unit 5 



1. Bruising 

2. My of these answers are correct, 

1) Stick 

2) Board 

■ 3). Belt , ■ ^ 

4) Brush 

5) Rope 

6) Cigarette/cigarfette lighter 

3. Any of these answers are correcc* 
Vf Elbows 

2) Knees 
5) Shins 

_ _ 4) _ Eo£eh.ead==^ ^ - 

4. Tee til lip 

5. Feet 

6# . Nurse ^ • 



^^77 B ^ Sbmeohe should talk with the parents; 

8. True 

9. False - they usually have little ^contact with the school. 
10, False - rarely will a child name his/her abuser, 

11* False chey usually put it off, 

12, True = ' 

13. All are riorrect* 
.14. All are correct* 



If you miss.id any of the questions re-read this unit before progressln| to the 
next unii , " ' 
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Unit6 



RERORTING OF ABUSE- AND NEGLECT 



SO 



-so- .' -i 
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\ it snmtm miz / . ■ 

Please answer each question. .^After you^have doni this, turn the page and 
check your answers, ]■ 



1* T F The tarm^^'lmunity'' in child abuse means your 

identity willXndt be revealed if you report", ^' ' 

2, T The prifaaf^purpose of child abuse and neglact 

'laws i|s to apprehe^>^|^^n abus^er, 

3. T F Early reporting oT abuse^and neglect Is encouraged 

in order to remove 'the child from the home. ' 

4* . T F A ripo^t is incomplete^ if^it does not identify. the . 
name of an abuser * ^" 

5. T F Co'n^crece evidence o£ abuse or neglect must be avail- < 
able befoje a report should be made. ■ . - 

6* T F The success of^a Head Start program for abused and 

- neglected children Is directly related to the rela^ . ^ 
^ tionship with the local department of social services, 
^ * " ' - ' 

7, T F An anonymous report o^ abuse'^ or neglect^ cAnor be ' * 
^ ' investigate^' " ' ' ■ ^ ' / ' 

8, . Good .working relationships between Head* Start and / > ^ 

legal a|encies can h'elp ^to: (Circle ajll, correct 
responses*) . . ~' ^ s 

= . . ■ . : ! 

^ A. Compl^y with national Head Start policy i 

B, Comply with' the state repor'ting statute- . 

C* Understand each ocher*s roles i 

Di Identify appropria^ contact ' persons i : 

E. Protect abused and neglected children 
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'-^STIMULUS QUIZ ANSWERS! Unit 6 



1., False - immunity means you are protected against 
^ criminal or civil suit for reporting, 

2* False - the primary purpose is the protection of 
the child ^ 

3. False - early reporting is encouraged to get help 
to the family* 

4. False - often the identity of the abuser is unknown , 

5\ False - there is no need to have concrete evidence; 
only reasonable- suspicion* 

6, True 

7, False ^ they are still investigated * 

8, All are c- rrect. ■ 



FQLLQWING THE COM FLETIQN OF THIS- UNIT YOU SHOULD 
BE ABLE TO ANSWER THE FOLLOWING QUESTION^ . 



• what information should be included when a 
reporC is made? - 

STo whom la the report made? 

♦what happens i£ you suspect abuse or neglect j 
do not report it, and the child is abused again? 

©What does the' term "^mandatory reporter" mean? 

• what does the term *^perniissive reporter'- mean? 

•why should reports be made when abuse or neglect ( 
is first suspected? 
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©What Is the prlTnary intent of any state law? 

©l^hat does the term '•in^uiiicy" meaii? 

©Why do sonie people not report suspected abuse 
and neglect? ' 

\ 

©Why is it important eGtablish a f^pod working 
relationship t^ith Local agancles ? 



{ 



UNIT 6 

REPbRTlNG OF ABUSE AND WT^GIECT.^ 



The most significant part of child abuse and neglect laws which con^ 
earn us deals \^ith teporttng suspe'cted c^Ses. There la tnuch variation in 
the reporting laws betTOeri each state ^ich respect to (1) abuse and neglect 
coiidttlona which are to be reported, and (2) those pirsons i^ho eira required 
to report suspect cases. 



Ydu must hnow yout o\ra state law and the provisions in it in order 
to be fully aware of what you have to do and what your attitiide is towarc 
the law* The 'o^hcle idea of an ef^ecti\re progtam for child abase and 
neglect depends onthL attitude o£ the people who are trying to comply 
Vith that law* 
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Wa will examine some genaral features of child abuse 'ind neglect laws. 
The purpose atjd policy of these laws are Co encourage report ing, anM therefore: 



To protect Che child 
To initiate prompt ln\/es£ igation 
To provide .rehabilitarlve service 
To kepp the family Intact 
^ (Not to prosecute parents) 



The firet and the primary thrust of any law should be the PROTECTION 0^ 
TilE CHILD. The second is the ' ENCOtJRAGEWENT OF REPORTING;. We believe In 
reporting and even over^reportlng. Why? Because ^e look on the la%^ "as a 

illow^ ttle 



helping tool which will a] 



e professional to er ^r the situatlori early 



V 



before any major injury has taken placf^ or before -i fan i ' has be^n torn 
kpar|fc by all the emotional turmoil tliat occurs^ v^hcL :»e is reported. There 

should be no hesitation In reporting cases early, because j^^ jj j i o^_the_ in tent 
of the., law to remove the chlld _jirom_^he _ hgine^i^^ th^tfilld is in d anger^ | 
On the contrary J after reporting .there- should be a PROtfPT AND VIGOROUS INVEST'I-'j 
GATION of the circumstances which led to the alleged abuse or neglect by the 
r'esponsible public agency. Thirdly conieS the provision of RIHABILITATIW. 
SIFVICES. TO THE FAHILt, and lastly, a very Important aspect of the la*^ - to 
KEEP THE FAMILY INTACT. This caa be dohe in most instances ^ith an appropriate 
treatment program, in other words, if you believe that the lav Is on the books 
in ^ order to |et help to n family , ther you will report and you will report 
early. I^ou will also get across to. the faTiiily^that you -^re there to lielp. 
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A reporter Is IMMUNE other words, protected) from civil or 

criminal llablllnv if the report is rendered in good faith. The phrase 
''IN GOOD FA I TH^' there is no spiceful Intent on the part of the re^ 
porter, a* ^^i,* eurrent time all stanes have an immunity clause in their lai^, 

IcnniUi. iLy does not necessarily mean anonymity for either a mandatoxy' or 
a permissive reporcer. If, you do not give your name when you report , the 
^: iSf'^ n 1 still be investigated and obviously anonymity will be Tnaintalned* 
If you do identify yourself when you report, your name may have to be re^ 
vealed although the social service and legal authorities make every atteTript 
to maintain conf Identlallty , 

»» " 

■ I ' 

MANDATORY AND ^ERMISSIVE RHPORTERS 

Most laws define who niust report. ■Sotne of them are M/^MD^TORY ? some of 
them are PERMISSIVE (voluntary). In the state of lowai for example, there 
are listed a number of health practitioners who fnust report (physlcianSj osteo 
paths, dentisua. optometrists, podiA^r'StSj chiropractors, registered and 
licensed practical nurses). There nrs also social workers, psychologists ^ , 
certified school emplayeea, employees of licensed day care factlities and 
others who niust^ ._r©2£rj^ according to the lown law. Anyone else -^a^^ reporC; 
these InJivldnals are called PERMISSIVE REPORTERS- 



■ = ' REPORTINn PROCLlDURES 

\ 

There ^re many crovlslons and procedures in the law of how you go . 
about: reporting. The reporting procedu ce^ ^will also vary frQtn state to 
state. LOCAL OR STATE BEPARTMENTS OF SOCIAL SERVICES AKD/OR. 'LAW ENFORCE-^ 
htENT' AGENCIES ARE THE USUAL TYPES OF AGENCIES WHICH AHE DESIGNATED BY LAW* 
TO RECEIVE REPORTS, In most states reports are made orally an soon as 
'abuse is suBpected and followed by a written report ^ichin a spocified. 
time period* Reports in louras^for examplas are made orally to the local 
crmnty dep.irLmfint of social se Tvi- es and followed in writing within forty- 
eight hourg . ' 

'XNFOUMATION FOK JHE REPORT 

The state law will outline nformation to be included in the report. 
In ^^enerals "' e report should' contain sufficienu inforination regarding^ 

1) the identity of the^ child and his/her parents or 
caretaker j 

2) the nature of the lEbjuryj 

^3) previous anjurieSj . • ' _ 

4) the status of other children currently living in the homes 

5) the present locacion of the child* 

The report should also contain any other information related to the cause 
of the injuries" and the Identity of the person responsible for the injuries 
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REASONS FOix NON-REPORTING 

-4J' 

Thero are many reasons why individuals ^ boch professional workers and 
the genural publicj do not reporc. ^ These ieasuns may include lack of 
knowiodge regarding 'slgns and S'^'mnPnms of nbuse and neglect^ the belief 
tbnt here are inadequate or ^ ■ :i diagnostic and traattnenf fccllities 
in t!'t ,commur\^lty 3 or a reluctance to become ■ involvedj particularly In court 
[ uceedings. Professionals who are classi Led by law as inanJatory reporters 

^4 - - - 

many times do not ^xeport because they are not familiar with abuse and ne-' 

^' ,2 
glnct or their, legal repori^iti^ responsibilities, ^ 

^ ' SA NCTIONS 

In many states there are SANCTION" (pENALT I E S) if abuse or neglect is 
suspepted but not reported. The SETic^tions are usually classified as a mii'du= 
meanor which carries a |dne And/or imprlsonmerit for varying lengths of timei. 
In a few states, including Iowa 5 individual's who su?3pect child abuse but do not 
report It are civilly liable for damages caused by such failure. This 'means 
that if a mandatory reporter sees a child on Monday whom he/she suspects has 
b^en abused but Hoes not report 1'" and if the child is injured by abuse on 
Wednesday I then the reporter car nclally liable for all the future care 

of that child if the injuries ai .e. This is baSedj on an article from 

Time Tnagazine (November 20, 1972, page 74) in which a case in 'California was 
settled out of court for $600,000,^ ' ' . 
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IS ESSENTIAL THAT yOU READ THE LAW IN ITS ENTIRETY FOR YOUR^ 
STATE; THAT YOU DETERMINE IF YOU ARE A MANDATORY OR A .PERMISSIVE REPORTER; 
THAT YOU KNOW ALL THE PROPER REPORTING PROCEDURES; AND FOR YOUR OWN BENE^ 
FIT, IT IS EXTREMELY ^WISE TO KNOW WHAT THE SANCTIONS ARE --^ WHAT PENALTIES 
YOU WILL INCUR IF YOU DO NOT REPORT. . 



-WORK WITH LOCAL AGENCIES . 

As previously mentioned^ the Head Start policy regarding child abuse 
*nd neglect states that Head Start programs will work with local agencies, 
who have legal responsibility for dealing with abuse and neglects 

THE KEY TO EFFECTIVE REPORTING AND APPROPRIATE ACTION REGARDING ABUSED ANa ^ 
NEGLECTED CHILDREN AND THEiR ^: -mUm IS THE NATURE OF THE WORFING REL ^ 
TIONSHTP WHICH EXISTS BE rWEL;^ THE HEAD START PROGRAM AND THK DEPARTMENT OF 
SOCIAL SERVICES AT THE LC.^ ..aEVEL* 



It Is. essential that each organization understaiid not only its own but each 



other ' role . 'Contact personsrf.in both Mraas should ^be^identified in order to 
handle urcKpected situations or rmergenci^s which occur. The best time to 
establish or strengthen relationships between local Head Start programs and 
»dep,a-rcment^ of social services is before the next report of suspected abuse 
or neglect has to be niade* . ' . 
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There are some areas which require mutuai discussion and decision-^ 
making' between Head Start and the local department of social services. Two 
of the most crucial areas involve (1) the reporting procedure from within 
Head Start to the department of .social ^services andj (2) the eKtent of inter- 
v1 rawing whlch\shQuld be done with the fchild and the parent prior to making a 
report. Suggested questions for discussion are listed below: 



©Dnce a teacher suspects possible 'abuse or neglect, -with whorn 
should he ^r she consult bafore a report is made? Must this 

. consultation remain in the local Head Start: Center, (e.g, nui^fete, 
social worker and director) 5 or can the Ke :r? Start Center con- 
tact the iuvestigative agency? 

if If abuse or neglect la suspected, to what extent should the 
child be inter /iewed prior to makijig a report? 

@ls an explanation ^'^.the injury sought from the parents 
before a report is made? 

©Following a reports what immediate measures should be taken 
for the protection of the child? 

®Wlio should assume responsibility for care of the child during 
the interim period' once a repoit has been made but prior to the 
investigation? 

©Are there any other arer^- jf mutual concern? 



IN SU>mARY, COOPERATION BETWEllm THE^LOCAL HEAD START PROGRAM AND THE 
APPROPRIATE DEPARTMENT OF SOCIAL SERVICES IS CRITICAL, ONLY THROUGH^ MUTUAL 
DISCUSSION AND DECISION-MAKING CAN THE REPORTING PROCEDURES BE ESTABLISHED 
SO THAT EACH 'agency COMk^IES TO THE "rmLEST WITH THE LAW AND AT THF SAME 
TIME AFFCi; THE 'GREATEST CAR.l "^0 THE CHILQ. AND FAMILY, 
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^ ^LF-ASSESSMENT QUIZ : Unit 6 



Please answer each que^^itlon. After you have done this turn the page and 
check your answers* 



1. The primary purpose of any child abuse and neglect law 

is to the child* 

2* T F Two importanU Luasons why people do^'not report are 

their attitudu and their lack of information concerning 
abuse and neglect* 

3, Which of the following inforraatlon should be Included . 

when yen'' report a euspected case of abuse or neglect? 
(Circle nil correct responses*) 

A, Identity and location of uhe' child and 
parents or caretaker ^ 

Current injuries ■ ■■ . 

C. ^'nst injuries = 

Status of other children 

4» If you suspect abuse or neglect but' do not' report you 
are r-ubjer,' to In many states* 

5. The term "immunity^' as appHed to child abuse and neglect 

lau means: (Circle the correct response.) 

A* Your identity as a reporter will remain unknown* 



.Yo^ will tc: protecter' from criminal o'^ civil 
liltbility. 

C. You have been Inocula tad ttgainst a specific 
cbJldhood disease* 

6* - The t^rm "mandatory reporter" appears in state Ipws con^ 

, cerning child abuse and neglect* What does the term mean? 




A "pertnissive reporfer" is a person who 



What types of Aganciea usually have lagal responsibility 
for receiving abuse and neglect reports? i (Circle all 
corract responses,) 

A. Scats education agenciaa 

H, State haalch departments 

C* Local or state departmenta of social eervlces. 
Law enforcement .agenries 



^ SELF-ASSESSMENT QUIZ ANSTORS- Unit 6 

1. Protect / . " 

=• 

2, True I - 
3* All of the above 

^ 4, Sanccions (penalties) 

5^ 'B. You will be protected from criminal or civil liabllj^ty, " 

6, A person who is required by law, to report suspected abuse 
or neglect, 

7^ Hay report suspected abuse or neglect but Is not required 
^ by law to do so. " ■ ' 

> 8i- C.- Local or state departments of social Service 
D. Law enforcement agencies " 

if you missed any' of the questions re-read this unit befora progressing^o 
Cha next unit* , ' ■' ' / 



REFEREN&ES FOR UNIT 6 



1. This unit has been adapted from niaterial taken ^romjVincent DeFrancis 
and Carroll Lucht , Child Abuse Leglalatlon In the 1970/ s, rev^, ed . 
(Denver^ Amfr lean Humane Asspciatlons Children's Divlsltinj 1974); 
Educa tion. PQllcle6 tod Practices Rega^dlng^^CT Abuse a nd Neglec_t an_d 
RecQgfflegd^lons f or Polley Deveiopment . Child Abuse and Neglect Project 
Report no, 85 (Denver^ Educatldn CoTmlsslon of the States, 1976), 

2, U*S* Department of ' ilth. Educations ^ and Welfare, Office of Human 

t DeveloprtBiit , Offlce;of Child Development^ Children's Bureaus National'. 
^ J Canter oil Child Abuse Htid Neglect , Cftlld AbjLse an^^agl ^c i- ■ - The 
Ptobletn and Its M anagement . Volume^ i; An Overvlew°Qf 1 1 \ Problem. 
(Washington, D,r . Government Printing OlficeV 1975) , 33. ■ 



3* "DecisiciiSi" .Time , 20 November lp72s 74, 

•3 * ? ' 
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Unit 7 



..TREATMENT OF ABOSI AND NEGLECT „ 



•9D 



^^IMULUS QUIZ ^ ^ .h. 



Please answer each question*. Aftgr you ha/e done this turn the page and | 
che;'h your answers. " ^ = ^ . , r 



1/ T F Most of the cases of abuse and ntegleGt Involve^ 
r: severe injury. • " i ' ' ' ^ , . ^ ' 

2, T F Foster care \ is usually better for the abused child 

than remalnlnf' in the home/ /\ '- 

3, T F Mild case of child abuse and neglect should be ' 

reported. ^\ ^\ ^ J ^ 

4. T F Most afbused children are permanently removed from . 

their families, ^ ' , ^ 

5. Vlhat shouid^be the top priority of any treatmerti 
program? ' . ^ " 



What are two treatment goals'^ 
2, ; * I . 



7. T F There is., one standardi^^^d* p,ra^i-.4m rcreatmenf for 
families in which child abuse ana/ neglect has 
occurre^d * , . 



8, * Name two types of /treatinent ser..'. .^-.^ ./'ratlable to' 

' the fainij.y^y ' ^ ' 



1. 

.2. 



T 







. STIMUiys. QUIZ ANSWERS : Unit _/ 



Fals^ severe cases account for ten percent or lees of 
reported cases . 

. . ■* 
Falsd - in most cases there is *no necessity to removfi 



the abused child from his/her home* 



I 



3^ True ^ all sugpected cases of child abuse and neglect 
should be reported, 0 

4^. False - the trend now is to keep the child in the home 
under protectlvfe supervision where possible* 

5* Protection of the child - the safety oi the'child is ' 
the moat^ basic priority of treatment "programs * 

6* keep the family together. Help parents to find and use 
fnore beneficial parenting approaches^ 

7* 'False ^ all families are unique and require individualized 
I treatment services. ■ ' 

8* j ETnergency hometnaker 

/ Parent-^alde ■ ' . 

j Crisis nursery = . 

Therapeutic preschool 
t Parents Anonymous 
I Counseling or therapy 

i Foster care . - , 



FOL 



,OWING THE COMPLETION OF THIS UNI-T.//OU SHOULD 



BE ABLE TO ANSWER THE. FOLLOWING QUESTIONS : 



► What is Parents Anonymous? - " 

, ^ , I - i. 

> Why may the punishment mefhod be an inapprop|riate 
Form of therapy? \^ 

[t^hat are ^^treatment *goals for abused children and 
-^tHelr families? . - * . . .■ 

I What treatment services are available for the family? 

I What happens If treatment fails? 
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Unit 7 



I 7mm:m'£ of abup and .neglect 



PUNISmENT VERSUS TREAThENT 




Persons dealing with .cKeir firtt cases at child abuse and neglect' often 
experianca cotranon emotional reactlpns\- Theae range from disbelief -that parents 
could mistreat their children ^ to ieelings of angers rage, frustration and / 

repulsiotii* These are usually dlrecWd at the parenta^or persons responsible 

f ■ ■ - " (_ ■ ^ 'I. . 

for thejcliild's care*^*^ Therefore^ what shquld be done with the /abusive or . 

nagleccfu| parents has received a great deal of attention. 

... . ' . " ^ 

Thetl ^re generally two views of how to approach chose persons who abusfe 

■ ^ ) -3 ' 

and/or neglect children, . , 

^ The g^U h[ LSH^^ENT_f4 ET HDH views maltreatment as a crimQ for which parents 

must, be punish ad . ' , 

THERAPEUTIC APPpJD ACH ^iws the family as needing treatment/ 

Currently, the therapeutic (treatiTient) approach appears iTiore appropr^.ate for 

the following riasons^ 

1. Criminal prosecution may do more harm riince the court process may 

embitter the pare^nts or care taker ^ make them reaent their children 

— - - - - _ ^ 

and, add "to their lack of trust in. people* 



^ 2. IJ:_ a cqu4t-tedr^^thH=' parents may think their child rearing methods are. 
atceptable. If they are convicted, a^j«4son term or a suspended 
.sentence will seldom change their behavior,^ 



So 
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3* Cyimirial prosecution rarely resolves the uriderlyltig pToblems of 
tm parents. Following release froin prison, nothing \>;ill prevent 
ttiein from maltreating their children in the fiiture or having niore 



6 

ctillciren vhom'they also maltreat. 



'*year of ^criminal prosecution may also deter Cprevent) parentg 
fyoin taking an injured child for medical care/'^ 



IN SHORT I if ABUSE AND NEGLECT IS VIEWED AS A CRIME FOR OTICH P^ENTS 
MUST BE PU^ItSHED, THE ASSISTANCE THAT PAlENTS OR CARETAKERS- SHOULD RECEIVl 

8 



tS DENI:ED POSTPONED. 



DEGREES' OE SEVERITY 



— - TheT'Iaultr^f^^ ^^^^ children 

who, are killed or severely injured to children who are mildly bruised or _ 

Btniply lU-kempt .^'^^ Cases of^evere abuse and neglect usually require 

7 

hospitalization for treatmenc of ati injury or evaluation of the child e 
healrh sta'tus. Even though the niajority of child abuse 'and neglect cases 
rire mild .tills should not limit your concern or prevent you from taking 
npproprlat^ action. By early recognition and treatment of ^ mild cases of 
abuse and iioglect, severe cases Tnay be prevented from occutrlng. 



TREATMENT GOALS 



The prtinary putpose of child abuse and negl €ct laws is the pro tection 
of the child; any program at treatinent must have^thls as Che top priority. 
To achicvo. this aim the primary ob J active Is to re place the abusive or ne-^ 
gl©ctful pattern of Vhe abusing parent or caretal<er with Tnore rQ^aTding 
methods of child rearing practices* Thera is also the need to Irnprove the 
abuser *s poor salf-^concept and reduce the stressee and strains In the tamily 
which J^ed to the abusive or neglectful events* Tharcifore, THE OVER-'RIDTHG ' 
GOAL IS TO KEEP THE-FAMILY INTACT II AT ALL POSSIBLE. Achieving these treats- 
meat goals wil] require a variety of tre^aiment services. 

^ TREATMENT SERVlCES^ - 

THERE IS NO-JJi^li THING AS A STAOTARDIz/d PROGRAII OF TREATMENT jOR FAHILIES 



IN WHICH CHILD ABUSE AKB/OR NEGLECT IS EXPERIENCED* Since each family is 
unique J creatment must he Individualized' to meat the needs of the fainl*Ty metnbers 
Treatment services are also dependent on the resources which eKist in any given 
comiiiunity. 

Many pf of esslonrfls belieye that child abuse and /or neg]=icc occurs in 

-1-1 

families which have problems resulting from stress and multiple crises, ^- 
It has been shown that most of these families are better able to cope' with 
their problems and less likely tn abuse or neglect their child when they receive 
supportive treatmenc services ' , 



& ^1 ^ 
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Head Start 's involvement dLiflng the treatment process should not be 
undor=-emphasizpd. While Head Start progrfims are not to become the primary 
agency in the treatment of abuse -and neglect they can and have played a 
significant role by working cooperatively with other community agencies^ 

Head Start 'programs are a strong sburce of stability, support and conti- 
nuity for both abused and neglected children and ^thelr families. For these 
reasons it is vary Important for the abused or neglected child to remain 
involved 'in his or Fier Head Start program if at all possible^ since this may 
be one of the few sources of help available in the community. 



EXAMPLES OF TREATMENT SERVICES 

\ EMERCENCY HOMEMAKER - One way to assist a family work through a crisis * while 
irisurlng proccction nf the children, is to place an emergency homcmakcr in 
ch^ home* Persons trained as emergency homemakers are individuals who have 
received some training in how to help families better cope with problems, , They 
are available to the family any tinte of the day or night and will stay with the 
fnniily around the clock or tide 'them' over the crl^sts or until such time when 
other resources can be found and used, 

I PAREN T-AIDE ~ These persons are volunteers who are available on a part-time 
basis each week. They do everything from going shopping for the parent , 

.caking a child out of hls/her^ home for an outing, to painting a kitchen. They 
are simply a new friend available to help in any way possible. The parent- 
aide is able to take the pressure off an eKhaustQd and fatigued mother who has 
a demanding family. 



B CRISIS NURSERY - Some communities have a crisis nursery where a child can 




..be UteraLlv dropped off at any critical timtf when the family Is experiencing 
a stressful situation. The ^nursery Is open 24 hours per day and there are 

HO limitations on how frequently it. may be used. 

ft 

i THERAP EUTIC PRESCKOQL - These programs provide care for the child and make 
it possible for the parents to have more time and energy to devote to 
solving their problems. Some of these preschools also offer counsijllng or 
■therapy for the children who develbped problems^ when they were abused, 

P PARENTS AMQNVMOUS - Parents AnonyTnous is based on the same concept as 

AU-oholics Anonymous* . It Is an organisation in which any abuser or potential 
abuser can jnin and participate in group talk -tsessions . The sessions operate 
with or without a leader or facilitator, Unlike Alcoholics Anonymous, 
howover, there is no need to admit anything. The mere fact that ^you attend , 
means' that you are seeking help. Parents Anonymous can be of great value, but 
like many of these organisations, there first must be the self-admission that 
one Is an actual or potential abuser. Fur each person who attenHs Parents 
Anonymous there are many who do not believe that they have a problem. 

• 1* 

i CO UNSELING OR THERAPY Many of those who abuse children can benefit from 

individual psychocherapy or counseling. Often thepe services help the parents 
or caretakers to pursue job training, further thoir education, or work toward 
n now goal. 
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B FOSTER CARE - Temporary removal of the child froni his/her homy may be 
necessary for a variety of reasons: the 4Hild has been abandoned by 
parents^ the child may be i^ immediate danger of being abused, or a 
child *s only parent ma^^, require hospitalization and therefore is unable 
Xo care for che child. When ^adequate treatment plans can be appliedii^nd 
c ases periodically reviewed , the foster care service can be a positive 
eKperienca for the child and his/her parent(s). Unfortunately foster care 
often is not a positive experience , there are many factors which can 
make foster care a negaCive alternative when adequate planning is not done 



I Unless sufficient preparation of both the natural parent(s) 
and the child- can be done before the placement is madej the 
child will experience emotional trauma because of separation 
from his/her parent. This is true of all children even 
those severely abused. Obviously preparation of the parent (s) 
and child cannot take place in emergency circumstances p There- 
fore^ it ia more appropriate in most situations to place an 
emergency homemaker in the family^* 

> Removal of the child from the family and placement in 

foster care may also lead to Che child moving from one 

i 

foster home to another. Unfortunately, this problem Is 
too common and is complicated by the fact that foster 
care frequently becomes permanent instead 0f temporary* 
Frequent moves from one home to another cpn be a tragic^ 
eKperlence for the child* He or she may, as a result. 



never know from one day co che next who the psychological 
parent is, who he or she can cpimt on Co be a parent , or 
whether he or she may ever have the opportunity to return 
home. These harsh experiences will take their coll on 
any chMd» ' 

The above circumscances constiitute an eKample of the institutional abuse 

of children and may have a more negative impact oncthem.chan if chcy had 

remainecj^in tlielr home. In short FOSTER CARE CM BE A POSITIVE EXPERIENCE 

f , 
WHEN ADEQUATE PLANNING IS'^ DONE BEFOREHAND AW PERIODTQ CASE REVIEW TAKES 

PLACE. 

WHAT IF TRI'IATMENT SERVICES FAIL? 

In chose cases where parents are found to lack adequate motivation and/or 
the capacity to rear the child despite repeated treatment effortspto help them, 
tL is nacessary to permanently remove the child from the home. This is done 
through a oourt hearing which insures that the legal rights of all parties 
are represented, Tcrminaclon of parental rights to the child makes It possible 
for Che child to be placed for adoption. If appropriate creatmenU services 
have been employed Che negative impact of this experience for the child and 
his/her parents can be minimip.ed. TERMINATION OF PARENTAL RIGHTS SHOULD BE 

the last resort after all previous efforts to help the parents have been 
"exhausted. 



TREAriiENT EXAMPLE OF ABUSE ^^ 

This situation occurred in a small com- 
munity of approximate'ly six hundred people. 
The abuser was. .an eighteen year old mocher 
^ with a small infant, the father was unem-- 

ployed an4 the family was new in the com- 
munity and knew no one. The child had ^ 
been admitted to the hospital bfecauae of 
severe injuries. It was obvious that the 
mother had no idea of how to take care of 
' her baby 5 even diapering or bathing it- 
After discharge from the hospital the 
child was placed in a foster home in the 
same connriunity with a very accepclng 
foster mother. The real niother went every 
day to the foster home and took care of 
the baby under the foster mother's guidance. 
The mother accompanied the local health 
nursa on home visits and helped with the- 
care given to other Individuals, A job 
was obtained for the father* Both parents 
attended counsQllng at a mental hcnlth 
center nearby and the local church brought 
the parents into the church and town activities 
Their lonelineas was resolved* The child was 
retufnel'To^fKT^hoie^i'pproximat eight monthfi 
later* 



A TREATMENT EX^^LE OF NEGLECT 

A hypotHetical Head Start case could 
be as follows I 

Late last fall a Head Start teacher 
reported four year old Julie to the local ^ 
department of social services for suspected 

5 

neglect. 

Julie was a small, scrawny, withdrawn 
and apathetic young child* She usually 
came to school with scaly patches of dirt 
on her body, body odor, and oceaslonally 
smelled of urine. She wore large j ill-^ 
fitting and ragged clothing. Julie had 
several episodes of ekin raahef which went 
untreated until Che Head Start nurse in- 
sisted she be seen by a local physician* 
Julie lacked pep. Her teacher stated she 
was always hungry and frequently became 
aggrfesslve in taking food from other chil- 
dren at mealcimes, 

Julie lived with her mother andf. two 
older siblings in a sniall^ houses The houB© 
was dirty J messy and* disorganlged * The^ 
father left the family when Julie was six 
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The mother was withdrawn and depressed 
with little interest in her children or 
activities outside of the home. She had 
a feeling of helplessnesB and constantly 
yelled at the children rather than using 
consistent discipline . 

Following a report by the Head Start 
worker, sn investigation by Ghild ProtecCive ■ 
Services substantiated the , complaint of sun- 
pected neglect. The Head Start personnel and 
Social Service workers agreed to work to^ 
gether in helping this fatnlly and aceonipliahed 
the following^ 

1. Head Start staff took over the supervieion 
of the child with regard to nutrition, 
hygiene and health care^ 

2. Julie received additional attention and 
praise whenever possible to compensate 
for this lack in the home. Opportunities 
for success In school and ''tender loving 
care" were provided^ 

3* An attempt was made to establish a wann 

relationship between Head Start staff and 
___tbe^-Mt-h&r-F-— She^iiraB^CTcou^ to attend 



6 
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parent meetings and transportation was 
provldad. She p'arcicipaced in the Head 
Start program dealing with preparation 
of meals and the economics of buying 
foodp 

4. The mothsr was provided vocational 
craining and secured a paru-tiine job 
outside of the home, 

5. The mother began to receive group 
chfirapy through the local. Mental 
Health Center. 

6. A part-'time homemaker was placed in 
the home for a few hours per day while 
the mother was working or attending the 
Mental Health Center. 

Cver a period of siK months the mother 
managed to eatablish a close relationship 
with the Head Start teacher^ one In whom she 
could confide and trust. Her self-esteem 
and confidence ^Improved and she was able to 
provide better care for Julie and improved 
management of the home* She participated in 
Head Start prograni activities and is now being 
encouraged to take a part-time job as a 
parent-aide in the Head Start program. 
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SU>MMY 



As you can ieej the use of many services and the cooperation of nuinerous ' 

professionals i§ dependent on* the individual case and the bommunlty^s reeources, 

- ■ "> . ^ . ^ » 

The almi of treatnient services are to protect the child, to help the parents 
find better ways of rearing tiieir children and to keep" the family cogecher^. 
Several types' of treatment approaches sre made available. A vajriety of 
supportive servicas can be draw upon to achieve ^nd^as seen in. the above 

family situations. It has been found that the majority of families are rapre , 
able to rear their children constructively when services are available and 
used. Only after repeated^attenipts to help the family have failed, should 
tjie child be permanently removed from the home*' 



ID? 
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-^SELF^ASSESSMENT OUIZs Unifr 7 



Please answer each question. After, you have done this turn" the page and 
checlc your answers'. 



Xr Why is the treatment approach to ehild aBuse and neglect 

more appropriate than the punishment approach? 



2. Why is it just ag importanc to recognizfe and report mild 

cases of child abuse and neglect as well as severe cases? 



3, T F Fear of criminal prosecution often prevents parents froin 
taking an injured child for midlcal care* 

J 4. 'T F If adequate planning is done --^^ste'r care often is a _ 
\ positive experience for children- 

5.* ^ s List two trea^tfient .services whicri' can be used in the^hofee 
withoutNje^i|?ving the abused .child from his or her family- 



1. 
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ir SELF-ASSESSMENT QU IZ ANSWERS i Unit 7 



1, Crimln'il prosecution may embitter the pafsiitp* If acqulctadj 
parents may think their child reariTig^ methods are acceptable. 
If con^ictedi a prisoii term will seldoni chatige their behavior* 

» CrlTnlnal proaecatloii rarely provides Tehabllttative treatment, 

V . ' .■ . 'X 

2, To preveTit. severe casei from ©acumng. . \ 

3, True -\s©ne. parents may be reluctant to seek medical care for 
their Injured child if they think tlie police might be called, 

4, True - adequace planning will insure the needs of Che child 
and his/lier fatnily will be Teeognl^ed and. dealt with when 
the child is placed in fDSter care, 

.5, Imergeticy homemaker \ ' 

Parsnt^alda - , " 
Crisis ntiriery 
Therapeu=tic preschool 

Parents ^onymoua- . ^ ' ^ ' = 

. Cauniellfig 

Therapy ^ ■ ^ 



If you have hissed any of the questions re-read thts unit before progressing 
to the ne^et unit, ^ ' , ^ 
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^ STihiULUS QUIZ 



Please aniw^r each question. After you haVe done this turn the page 
and check your answers. ^ 



1, ^ Current treatment jsrogratns emphasizes (Circle the 

correct Tesponse^)'- ^ 

A. Preventing the recurrence of abuse'. 
Preventing the Initial Spisode, 
, C* None of the above, ^ 

2, T F Much neglect is caused by inadequate Information on 

the part of the parent or caretaker* . 

3. T F Punishment is necessary to teach children correct 

behavior* 

4. T -F One of the raost important parti □£ priniary prevention 

is parent involvement In their own 'Head Start program. 
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STIMULUS QUIZ ANSWERS: Uriit 8 



A, Preventing the recurrence of abusa - most treatmenC 
programs offer help to the abused and/or neglected child 
and his or her family after abuse has oecurred, 

True^^ many pa rents i?ho abuse or neglect their child do 
not understand the child* a normal developmental needs* 

Falsti - punishment is not necessary to change a child's 
behavior^ 

True ^ parents who arr^ Involved in their own Head Start 
program are more likely to receive the emotional support 
they need and therefore less likely to ne^pct or abuse 
thoir child than those parents uninvolved in their Head 
Start program ^nd who ar«i also socially isolated* 



FALLOWING THE COCTLETI ON OF THIS WlT YOU SHOULD 
. BE ABLE TO AKSOTE THE FOLLQWING QUESTIONS- 



What does the ^ term primary prevention mean? 

' What are soi^ actions you as a Head Start teacher 
might take to prevent abuse and neglect? 

' Whsft are some actions your Head Start program might 
tata to prevent abuse and neglect? 

I What' are some things you as a citizen might do to 
prevent abuse and neglect? \ ^ 
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UNIT 8. 

ERIVENTION OF ABUSE' AND NEGLECT 



} 



There are two types of prevention I primary and secondary* When applied 
to the problema of child abuse and negledt PRIMARY PREVENTION refers to action 
which is taken to insure, child abuse and neglect will not occur. On the other 
hands SECONDARY PREVENT ION are those steps which are taken after child abuse 
or neglect has alread^app.med^jXtja^balla-v^ ^ 
once abuse or neglect has occurred^ It will be prevented from recurring* 



IN SHORTs^PRIMARY PREVENTION INVOLVES STEPS T^EN BEFORE THE CHILD' IS ABUSED 
WHILE SECONDARY PREVENTION. INVOLV|S TREATtffiNT. ASTER THE ABUSE HAS TAKEN PLACE, 



\ 



It seems that, society Has placed more emphasis on treating child abuse 
and neglect after it has occu'rred%(secondary prevention) than on programs to 
prevent its occurrence. Since diecusslon of secondary prevention is found in 
the "Treatment" unit of this tekc, priinary prevention will be discussed at this 
time* ■ 



In relationsbip to child abuse and neglect, it can > be said that Head 



Start itB a program that provides primary prevention services* Head Start is 
based on .the premise that all children share certain needs ^ and that children 
of Ipw-ltfcDme families,^ in particular, can benefit from a comprehensive- 
developtnentaT program to meet thpss ne^dsp The overall goal^of the Head Start 
prpgrani Is to bring abou^ a greater degree of social' competence In children of 
iow-incoine families. To accomplish this goal. Head Start has established 
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obJectWes and program performance standards for. educacions, health services, 
mental healthy nutrition, social services and parent Involvement* A Head 
Start program that is meeting or exceeding the Program Perfo'mance Standards 
is providing services to foster development * to remedy problems and to 
involve the child's entire faraUy as well as mB eonmiunity. These services 
are preventive in nature and are the fundamental components of the Head 
Start program. 

Few would disagree that rearing children is an awesome responsibility 
..which requires knowledge about the needs and normal development of children. 
For a variety of reasons many parents lack this Information and understanding 
hm you may recall in the unit on "Characteristics of i^uie aAd^Neglect" this 
is particularly true for many parents tjho abuse and/or neglect their children 
In light of this you^ should he sensitive to parents who have inappropriate 
^^arenCal attitudes *and/or expectatlpns of their children* taien these in- 
stances oceur you need not* hesitate to discnsi these attitudes or expectation 
with the parent. Many times the parent may be uninformed about the needs of 
the4.y child* Keep In mind that all parents sincerely want to be good parents 
but some simply need more infoAatlon in order to do so. Most parents will 
appreciate your advice* ^ . ^ - 

Informing parents can.be' on a one=to--one basis in parent-teacher con-^.^ 
ferenees or it might occur in a group meeting with parents who express an 
interest in enrolling their child in your program. |f the parents are inter- 
ested this Is a good time to discuss with them appropriate ways of raising 
children, ^ ' 



The above ways for Involving parents may also serve additional preven- 
tive benefits,- Many parents Kho neglect or abuse their children are lonely 

3 - 

and have a low opinion of themselves. Efforts on your part to reach out to 
parents s to.be genuinely Interested in them as persons und sensitive tq their 
questions and concerns are ways of helping them improve their self-confidence 
and feelings of self-worth,/ The feeling of loneliness which many parents 
experience can be overcome by the warm relationship you have^lth them and 
by their meeting other parents who have^ similar problems* 

If Head Start personnel are to assist parents in understanding the needs 
and -.development of their childrent, the staff itself should have accurate 
information in -these areas # For this reason. Head Start programs need to 
provide in-eervlce tracing for employees. These opportunitj.es should be 
ai^^able to new staff and to all personnel on- an on-going basis, 

A most important ptet of primary pr^entlon is^" parent_involvement in^ 
their own Head Start prograra. Many parents who have the potential to abu8e-___ 
or neglect their children have had no one to turn to for help and advice* 
Parent involvement in their Head Start pro|ram may allow them to develop and 
eKperience closer relationships with others* Therefore ^ the parent involve-' 
ment policy should be highly supported by staff and board pembers* 

Head 3tr^ rt policy and staff ^ should also help parents recognise that- the 
use of physij«l force is not necessary to change or modify a child's behavior, 

mny people mistakenly believa physical punishment is the t>es% way of 
handling a child's misbehavior* It should be noted that verbal and emotional 
abuse can have extremely destructive consequences for children* Since parents 
may loSk^^to Heatf Start staff for the best methods they can use in handling . 
their child, the staff should be aware of this and set a good example* 
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The social services objectives and perfortnance standards of the Head 
S^tart Program Performance Standarde stould be considered in any^plans or 
discussions o f local procedures for the idencification and reportln| of 
child abuse and neglect* The Head Start policy instruct lone on child abuse 
and neglect are implicit in the. social services performance etandards. 
The requirements for the Identification and reporting of child abuse, and 
neglect should be considared as an Integral part of the Head Start soexal 
services component. The performance standards have requirements and provide 
guidance for such related activities as eounsellri|s emergency asslstancay 
community services Information , follow-up of referrals s advoeacys idkntl-^ 

flcation of social service needs, cooperation -with eKistlng conrmunlty resQurcea j 

....... ^ ' ■- "1 

improving and developing servlceas pfreparlng a community' resource list and 

^ . -■ * 

confidentiality of records # 



X 



X. 



X 

X 

'X 



. ' ' ^ SELF- ASSESSmNT QUIZ- Unit 8 . 

t 

Please answer each question. After you have done this turn th^ page and 
check your answers* 



1p T F Primary prevention involvea steps taken before the 
child is abused* ' ^ 

2. T F Society places more emphasis on aacondary preveritlcn 
than primary prevention. 

3~ T F Many persons who neglect chair children simply lack 
^ ^ adequate. Information about their dhild-s needs* 

4* T F Head Start staff naed to "^possess adequate Information 
about the developmental needs of children, 

5* What 'can you do to be sensitive to the needs of parents' 

whose children your program serves? 

- - - — - --- - ^..^^^ - _— — ji . — - — 

6* . . As a cltlEen what can you' do to prevent the soclital 
abuse and neglect of children? 

- — - - . „ ■ - , . v~ " — "- " ■ ■ " , 

if . e ' , . 

^7* T. F An effective method of handilng a child's miabehavlpr , 
is physical punishment* ^ * 



SELF=ASSESSmNT QUIZ ANSWERS^ Unit 8 



1. True primary prevention is action taken which seeks 
to reduce the possibility of abuse from occurrin|. , 

True society supports more treatment programs than ■ 
preventive programs . 

e .. . 

3p True ' 

4, ^True - if Head Start staff are to properly carry out 
tiieir Jobs they should understand the developmental, 
needs of child^^en*^ */ 

C "" "^ ' / ^'f- 

'5* Be available if they wish to talk to you, be seniitive 
to thfelr concerns and questions, providt^ accurate inform 
mation in answering their questions, 

6, Support social policy which promotes the health and welfare 
of children and demand instititions respect the legal rights 
of individuals. ^ ^ 

7; False ' * - * ' ^ 



If you trdss^d any of the questions re-read this unic before progressing to 
the concluding statement* . ^ . ^ . 
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CQNCLUDING STATEKENT 



You have now completed this self-instructional learning text; You 
should have a good basic knowledge of those aspects of child abuse and^ 
Mglect that you are moicaikely to encounter in your Head Start program,^ ^ 
You cio not have^all the^answers, but you should be able to enter discussions 
and. help make decisions in those areas of child abuse and neglect that are - 
not clear-cut and precise. You should be able to participate effectively in 
Che development bf policies and procedures pertinent^ to your own program 
which will be in cqfnpliance with th# national Head Start pqliqy fnd your state 
law. You should be ^atmof che individuals and agencies to contact , In ybur 
corranunity and know that without collaborative and cooperative effort d reha- 

^billtative program for a family is likely to fail. 

^ Perhaps more than Anything else you should' have attained a sensitivity 
t6 people^n trouble; those^ so , overwhelmed by the stresses and strains, of 
daily living that they abus% or neglect their^hildren. Your new knowledge 

^shotdd lead you to a compassionate understanding of their difficulties 'and ^ 
the ability as well as the desire to lend a jhelping hand* 
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The purpose of this text is Co assist Jiead Start personnel with the pre« 
vention, Idenclf icattpn , reporting and treatment of abused and neglected 
children and their families* The text does not supply all che answers to 
child abuse and neglect , nor does it spell out what your local program ^oil« , 
cies and procedures on child abuse and ne'glect should be. This Information 
is intended to serve as a spring-board for discussion of child abuse, and neglaci 
in staff developmenc and in--service training sessions p 

We hope that what you have iearned so far will encourage you to se.ek"/ ^ 
out additional information. We have included additional sources of informa-- 
tion In the appendlK, ' ' 
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APPENDIX 



SOURCES OF. ADDITIONAL INFORMATION 



OASSOCIA tlONS . 

.... . , 

American Hiunane Association 
Children's Division 

P.O. Box 1266 , 

Denver, Colorado 80201 (eKtensive publication available) 

Child Abuse Listening Mediation (CALM) 

P.O. Bax 718 ' . _ ' ., 

Santa Barbara, California 93102 (volunteer program) 

Child Welfare League of Ajnerida ' , 

67 Irving Place 

New York, New York 10003 ^ ^ " 

^_ ^^^^ '• 

Children's Bureau ^, ^ ' 

Administration for Children, Youth and Families 

P.O. Box 1182 ^ . 

Washington, D.C. 20013 (federal agency) 

Day Care and Child Development Council of toerlca 

1401 K Street N.W. . ^ 

Washington, D.C. 20085 

^lational Center folr the Prevention and Treatment of Child Abuse and Neglect 
University of Colorado Me^dical Center ^ - ^ ^ 

1001 Jasmine Street ^ . ^ 

Denver, Colorado 8O220 

National Conmilttee for Prevention of Child Abuse 
Suite 510, 111 East Wacker Drive 

Chicago, Illinois 60601 - - ^ 

Parents Anonymous ^ ^ . * 

2801 Artesia Boulevard 
^ Redondo Beach, California 90278 (parent self=help) ' ^ 

f ■ - , 

National Center for Comprehensive Emergency Services to Children in Crisis 

320 Metro Howard Office Building'* r ' 

25 Middleton Street ^ » ... * 

NashvillQj Tennessee 37210 , ■■ ' ■- 

FEDERAL CHILD ABUSE MP NEGLECT SPECIALISTS ' 

(Located in each Regional Office of the U.S. Department of Health, Educatio;!, and 
Welfare and ip the Indian and Migrant Programs Division of the Head Start Bureau.) 
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n LOCAL AGENCIES TO CONTACT i 

Child ProCeccive Services Supervisor 
County or State Attorney General 
County Medical Society 



O AUDIO VISUAL AIDS ' ' . ' ^ 

Films ^ i 

1, Barb^ Breaking the Cycle of Child Abuse . Motorola Teleprograms * Inc. j 

4825 N. Scotc Street, Schiller Park, Illinois 60176. I6mm; color; 
28ismins.; $375.00; $50/wk. , rental. 

2, Don^t Give Up On We .' Motorola Telef rograms ^ Inc., '4825 N. Scott Street, 

Schiller ParkjSlllinois 60176. 16Tnm; color; 2Si5mins.| $375. flO; 
$50/wk. rental.. , " ^ 

3, Cipher In The Snow . Brigham Young Uniy^ersity, Media Marketing, W-170 

"Stad., Proyo, Utah 84602. 16mm; color ; 24mins.i $265. QO; $14.00 
1st day, $2.00 each extra day rental. 

4, Incesti The Victim Nobody Knows . Mit'chtell Gebharat Film Company ^ 1380 

"Bush/ Street , San FrMcisco, Califor^nia 94109. ^^ifetnm; color; 21 mins.; 
$350:00r $40.00 cental.- ' , 
. V, \ ^ ^ . 

5, Child Abuse; Cradle of Violence . Motorola Teleprograms , Inc. 4825 N. 

Scott Street, Jchiller Park, Illinois 601/6. 16mm; color;' 20 mins.; 
^ ' $340. 00> $50/^. renltal.^ 



Slide Tape 



'*Chlld Abuse and Neglec t - A Basic View" 
from: Child Abuse and Neglect Re^source Cente^:,^^ 
Institute of Child Behavior and Development 
^ ^ The University cf Iowa 
Oakdale, Iowa 5!2319 



O TRAINING MATERIALS- 

National Center on Child Abuse and| Neglect : i^e Can Help . . , A Curriculum in the 
Identification, Reporting, ieforral and Case Management of Child Abuse and 
Neftlec^. 197 6\ . ^ ^ 
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The following macerials from the National Center on Child Abuse and Neglect 
curriculLim may be of value in coniunction witli various units in this text. 
These materials should be available after the summer of 1977, For more in- 
formation contact the National Center on Child Abuse and Neglect, Adniinistration 
for Children, Youth and Families, P,0. Bok 1182, Washington, D.C. 20013. 

Q . 

1) Physical Indicators: Signs of Alert. 1 cassette, 1 filmscrlp. 

2) Physical Abuse: What Behavior Can Tell Us, 1 cassette, 1 filmstrlp. 

3) Identifying Neglect, Before It'r Too Late. 1 cassette, 1 fllmstrip. 
h) Investigating Child Abuse and Neglect. 1^16™ film. . 

5) Child Abuse and Neglect i What' the Educator Sees. 1 cassette, 1 fllmstrip. 



O FURTHER READINGS ^ ^ . • 

Books ■ • ^ ' . 

Leavicc,^ Jerome E, The Battered Child: Selected Readings . Morris town. New 
Jersey; General Learning Corporation, 1974\ 

Young- Leant ine, Wednesday -s Children i A Study of Child Negle ct and Abuse . 
New York, New York: ^ McGraw-'HiLl Book Company, 1964. 



ArCicles i 

"Guidel ines fo r Schools ." Denver i American Humane Association, 1971. 

Hopkins, Joan. "The Nurse and the Abused Child." From Nursing Clinics of 
NoTth Amer ica, ,5 (A), December 1970. 

Newberger, Eli. "interdisciplinary ManagemenC "of Child 'Abuse- Probiems 

and Progress." From Fourth National Symposium on Child Abuse . Deiiveri 
. Amerlcrtn Humane Assocldtion, 1975* 

Reskow, Judith dantly. "Child Abuse. \^at the Educator Should Know." 
New Jersey Education Association Review , 1973. 

Wasserman, Sidney* "The Abused Parent of the Abused Child." Children , 
,September. October, 1967 . . ^ ' . ^ 



SUGGESTIONS FOR HEAD START ADMINISTRATORS ON USE OF THIS TEXT 

This text is composed of eight separate units.' The total time required 
to complete the text is approximately four-to-siK .hours , There are several 
yways of using this text: 



a) Read and discuss one or more units in a specified time 
period ^depending on staff preference. J 

b) Schedule additional discussion periods to review un- 
resolved or controversial issues* 

c) Include local prof easionals or apprDprlate individuals 
from your qommunity .(Parents AnonymiDus members, law 
enforcement'' personnel, child protective servica workers,; 
physicians^ nurses, attorneys, etc*) as resource people 
for your discussion groups. 

d) ^^ Utilize films' and other appropriate audiovisual material* 

(Please refer to Sources of Additional Information, ) 

e) The Head Start. staff member coordinating abuse and, neglect 
activities should He sensitive to those individuals who 

-. may have dif|iculty with sections of the text r' Appropriate 
asjistance ^should be given as indicated* - . 

1) This" text can be utilized as a reference source for infor- 
mation and materials for presentations to professionals and 
lav audiences* ' 
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REFERENCE GUI DE FOR HEAD START DTRECTORS IN IMPtEMENTTNG 

HEAD STACT POLICE IN5TRUC TIQM ON CH ILD AB USE AND NEGLECT ' ^ 

The foilbwlng outline will serve as a brief reference 'guide for Head 
Start directors- in j^mplernencing the Federal Policy Instruction for the . - 
Idenclflcation and Reporting of Child Abuse and Neglect.^ VJhile Head Start 
programs are to report abuse and neglect in accordance with the specific 
definitions in their own state law, it is helpful to keep the basic differ-^ 
ences in mind^ ^ . 

•i ■ " 

Abuse generally refers to acts such as beatings or excessive 
punishment, while 

Neglect refers to a lack of action^ such as failure to provide 
adequate food, clothing, shelter or emotional care. 

The new Head Start policy requires that all instances of suspected abuse and 
neglect be reported regardless of whether Head Start staff are permjgsi^^ or 
mandatory reporters, if the state law provides immunity. 

Head Start directors should i ' 

1* Obtain a copy of the state reporting law on child abuse and 

neglect. Determine whether tfead Start personnel are mandatory 
or permissive reporters. If Head Start personnel are specifically 
designated In the^ law, they should consider themielves in the 
same category as preschool and day care staff, . ■ 

2* Review the Head Start Program "Policy Instruction for the Iden- 
tification and^eporting of Child Abuse and^ Neglect . " (An outline 
of the main areas and a cop^^of the Policy InstructlDn can be 



found in Unit 1 of the Self-^Instructiona^ Text ^ for Head Start 
Personnel p) . ^ - 

Inform staff that agencdcs and delegate agencies are to maintain 
confidentiality of abuse and neglecc records in accordance with 
state law. ^ . ^ 

Point out to staff that Head Start programs are to work with child 
protective service agencies who deal with abuse and neglect. 
Emphasise that Head Start programs are not to become 
' primary treatment programs or undertake treatment on 
^ their own* Emphasise the important preventive role 
Head Start plays in respect to abuse and neglect* 
Share with staff that Head Start programs are to make ever y effort 
to retain abused and neglected children* They may also admit ' 
allegedly abused and neglected children who are referred by child , 
protective service agencies if the families are eligible for 
Hfead Start and are approved by the Policy Council* 

Appoint a staff member to coordinate child abuse and neglect ^ 
activities/ The staff member will carry out the following 
responsiblidties ^ 

Establish and maintain relationships with community agencies 
, which are also involved with abuse and ^neglect, .These in^ 
elude agencies which provide child protective; services and 
any other agency which has legal responsibility for re^ 
celving repotts of abuse and neglect* (Please Tefer to 
Unit 6 of the Self-Instructional Text for Head Start .Personnel, ) 
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Inform staff regarding the agency's .procedure for Iden^ 
tlfying and reporting suspected abuse and neglect within 
the Head Start program* (See Unit 5 - Characteristics 
of Abuse and Neglenc and Unic 6 ^ Reporting of Abuse 
and Neglect in the Self-Instructional Text for Head 
Start Personnel.) 

Inform parents and staff of the legal requirements 
for the reporting of abuse and^neglecu. 
. Report suspected abuse and neglect" to the appropriate \ 
community agency. - 

Discuss the report with the family "if it appears desir- . • 
able or necessary to do so." , (Please refer to Unit 1 
of the Self-Instruccional 'Text for Head Start Personnel 
for additional information on this point.) 
' Determine which social and medical resources in the conrniunity 
are available for abused, and neglected children and their 
families. ' / 

7\ Provide a brief orientation program for staff regarding 'the iden- 
tification and reporting of child abuse and neglect, (The Self- 
Instructional Text for Head Start Personnel can serve as a spring- 
board for the discussion of abuse and neglect in staff development 
and in-service training sessions* FDom these discussions local 
policies and procedures can then be developed and implemented,) 
8, Provide an orientation program for the parents which would focus 
on: a) the need for prevention of child abuse and neglect, b) 
the need. for protection for abused and neglected children. 
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SUGGESTED QUESTIONS FOR PETE^INING AGENCY CO MLIAMCE WITH 
HEAD START POLICY INSTOTCTION ON CHILD ABUSE AND NEGLECT. 



Head Start Directors^ay find the following list of questions helpful in 
determining agency compliance with policy instruccion; 

(1) ' Are Head Start staff familiar with, their state's child abuse and. 

neglect laws? % ' 

(2) Do personnel recogniEe whathar they are mandatory or permissive 
reporters? 

(3) Are records pertaining to child abuse or neglect kept conf id'-^ntial? 

(4) Are the staff members aware of the following areas ^ 

a) That Head Start Centers on their own will NOT undertake 
to treat cases of child abuse and neglect or become a 

. primary treatment program* 

b) That the staff will cooperate fully with child protective ■ 
\ ' service agencies. ^- , 

c) That programB will make every effort to retain allegedly- 
abused and neglected children in their programs* 

■ d) ^at children referred by child protective agencies whose 
'families meet eligibility requirements for Head Start can 
be enrolled in the program if sanctioned by the Policy 
Council* 

a) That Head Start has an important preventive role to play in 
relation to child abuse and neglect* 

(5) Has each Head Start agency and delegate agency appointed a staff 
member to be responsible for abuse'and neglect activities? The 
activities include the following areas i . 

a) Establish and maintain relationships with community agencies 
which provide/chlld prntective ^services and any other ^gency 
which receives reports of abuse and neglect. 

by Inform parents and staff regarding, local and state child aba 
and neglect laws* . 

c) Know available 'medical and social services in the community 
> which offer assistance to abused and neglected children and 
their families* . \ ^ 
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d) Report child 'abuse and neglect cases on behalf of the 
Head' Start progratn^ In accordance with state and local 
laws * i . 

e) -'Discuss the /report with the" family if it appears 
desirable or necessary to do so/* (Federal Register^ 
January. 26, 1977, p, 4971.) , ' 

f) Inform staff regarding the ageney^s procedure for Iden-* 
tifylng and reporting abuse and neglect. 



6) ' Has the Head Start agency and delegate agency provided orientation 
and/or training in- 



a) Identification and reporting of child abuse and neglect 



b) Prevention and protection for abused and neglected childEen 



for staff. 



/ 



for parents; 
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